
PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 2000

Central' West Texas

Average Interconnection Trunk Installation Interval (Days)

Interconnection TrunksIMeasu~l All GLEGs
No. of Avg. Install Benchmark 60No.78 i

Orders Interval "Z - Value"

Feb-99 30 38.0 17.97 50

Mar-99 43 30.14 10.14

Apr-99 45 44.18 24.18 40

May-99 53 57.11 37.11 I- --.--Benchmark
Jun-99 9 23.22 Base < 10 30

--+-All GLEGs
Ju~99 6 18.SO Base < 10 ···FAug-99 0 nla Base < 10 20 .................. ..............

Sep-99 1 19.00 Base < 10

Oct-99 19 12.89 -7.11
10

Nov-99 6 18.17 Base < 10
0

Dec-99 4 15.50 Base < 10 0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0> a
Jan-OO Base < 10 ~

0> 0> t '!' '!' '!' '!' t '! '!' 93 27.67 .:. .:. <: :; C> 0- U <:.. CD 0- CD :> :> CD 0 CD as

I 12 Mo. Totalll 219 1 37.841
LL :; « :; -, -, « CJ) 0 Z 0 -,

SS7
All GLEGs

No. of Avg. Install Benchmark 35

Orders Interval "Z - Value"

Feb-99 Base < 10
30

7 18.9

Mar-99 7 32.86 Base < 10 25
Apr-9S 27 10.70 -9.30

May-99 8 2225 Base < 10 20 .. .. .. .. .. ...... .......... .................................................

I~:"c~~;lJun-99 0 nla Base < 10

/\
15

Jul-99 0 nla Base < 10

Aug-99 0 nla Base < 10 10
Sep-99 0 nla Base < 10

Oct-99 0 nla Base < 10 5

Nov-99 0 nla Base < 10
0

Dec-99 1 15.00 Base < 10 0> 0> '" 0> '" '" '" '" '" '" i a
Base < 10 '!' ~ '" ~

'!' 'l' '!' ! t '!' 9Jan-OO 0 nla .c .:. <: "5 C> > <:.. CD 0- :> -, :> CD a 0 .. CD

12 Mo. ~otalll sol 16.881
LL :; < :; -, < CJ) Z C -,

OSIDA
All GLEGs

No. of Avg. Install Benchmark 140

Orders Interval "Z - Value"
120

Feb-99 1 39.0 Base < 10

Mar-99 1 22.00 Base < 10 100
Apr-99 0 nla Base < 10

May-99 1 132.00 Base < 10 80

I~:=;Jun-99 0 nla Base < 10
60

Jul-99 0 nla Base < 10

Aug-99 0 nla Base < 10 40 N··-.. C........ --.......... -.....Sep-99 0 nla Base < 10

Oct-99 0 nla Base < 10 20

Nov-99 0 nla Base < 10

Dec-99 Base < 10
0

0 nla 0> 0> '" 0> '" 0> '" '" '" 0> 0> a
~

0> ~ '" '!' '!' '" '!' t '! 'g 9Jan-OO 0 nla Base < 10 .:. ~ <: :; '" 0- <:.. CD 0- as :> -, :> CD a 0 CD CD

1 12 Mo. Totalll 31 64.331
LL :; < :; -, < CJ) Z C -,

E.g"
All GLEGs

No. of Avg. Install Benchmark 140

Orders Interval "Z- Value"

Base < 10
120

Feb-99 1 57.0

Mar-99 0 nla Base < 10 100
Apr-99 1 43.00 Base < 10

May-99 0 nla Base < 10 80 I~ -----Benchmark I
Jun-99 1 133.00 Base < 10 --+-All CLECs

60
Ju~99 0 nla Base < 10

Aug-99 0 nla Base < 10 40

\A····Sep-99 0 nla Base < 10

Oct-99 0 nla Base < 10 20 .... .......................................

Nov-99 0 nla Base < 10
0

Dec-99 0 nla Base < 10 0> 8l 0> 8l 0> '" '" '" 0> 0> 0> a
'!' 0> '!' '" '!' '!'

~ '! 'g 9Jan-OO 0 nla Base < 10 .c .:. .:. ~ <: -5 C> 0- <:.. .. 0- .. :> -, :> .. 0 .. CD

I 12 Mo. Totalll 31 77.671
LL :; < :; -, < CJ) Z C -,
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 2000

Dallas I Ft. Worth

Average Interconnection Trunk Installation Interval (Days)

Interconnection Trunks

IMe:~1 All CLECs
No. of Avg. Install BencI1marl< 60

Orders InteMIl 'Z- Value'

Feb-99 72 36.0 16.04 50

Mar-99 107 40.50 20.50 .

Apr-99 66 54.86 34.86 40

May-99 59 54.61 34.61

I~~~s~iJun-99 29 44.52 24.52 30

Jul-99 6 12.00 Base < 10

Aug-99 0 Ilia Base < 10 20 .. .. .. .. .. .... .. .. .. " ............ .... ............................. .. ..........
Sep-99 2 17.50 Base < 10

Oc\-99 1 10.00 Base < 10
10

Nov-99 6 14.67 Base < 10
Dec-99 . 34.00 Base < 10

0
7

~
Ol Ol Ol '" Ol '" '" '" '" '" 0

Jan-OO . 7 38.43 Base < 10 ~ ~ cp cp '1' cp cp t ~ ~ 9.c ~ c :; '" Q. C.. .. Q. ::> ::> CD 0 CD CD

12 Mo. TotaIl<1 u. ::; « ::; .., ..,
« (J) 0 z c ..,

I 362 1 43.571

SS7
AIiCLECs

No. of Avg. Install Benchmarl< 60

Orders IntllfVaI 'z -Value'

Feb-99 27 24.6 4.59 50

Mar-99 17 24.06 4.06

Apr·99 19 53.05 33.05 40

May-99 12 25.58 5.58

I~=~Joo-9S 0 Ilia Base < 10 30

Jul-99 0 Ilia Base < 10

Aug-99 0 Ilia Base < 10 20 .. ................... .. .............. ..........................................

Sep-99 0 Ilia Base < 10

Oc\-99 0 Ilia Base < 10
10

Nov·99 0 Ilia Base < 10
[)ec-99 Base < 10

0
0 Ilia

'" Ol '" '" '" '" Ol i '" '" '" 0

JanoOO Base < 10
cp '" '" 't cp cp 'b, t cp

~ 90 Ilia .c L L c :; > C
to .. Q. to ::> ::> to 0 to to

12 Mo. Totalfl 751 31:~1
u. ::; « ::; .., -, « (J) 0 z c ..,

1 <\
OSIDA

A1ICLECs
No. of Avg. Install Benchmarl< 90

Orders Interval 'Z· Value' 80
Feb-99 2 17.5 Base < 10

70
Mar-99 3 35.67 Base < 10
Apr.99 4 55.75 Base < 10 60

May-99 4 80.75 Base < 10 50

I~:=~Jun-99 0 Ilia Base < 10 40
Jul-99 0 Ilia Base < 10

Aug-99 0 Ilia Base < 10 30

................../\Sep-99 0 Ilia Base < 10 20 ...... " ....................
Oc\-99 0 Ilia Base < 10 10

Nov-99 0 Ilia Base < 10
[)ec-99 Base < 10

0
1 26.00

'" g: '" '" '" '" Ol '" Ol
~ ~

0

Base < 10 % '" t cp cp cp
~ t 9Jan-OO 0 Ilia "- is. c :; Cll > u C

to .. to ::> -, ::> to 0 0 to to

I 12 Mo. TOtalfl 141 51.001
u. ::; « ::; .., « (J) z c -,

E-911
AIiCLECs

No. of Avg. Install Benctunarl< 70

Orders InteMIl ·Z - Value'

Feb-99 Base < 10
60

2 42.0

Mar·99 3 37.33 Base < 10 50
Apr-99 39 58.38 38.38

May-99 26 58.92 38.92 40
,-- - - - • Benctuna~ i

Jun-99 0 Ilia Base < 10 --+-All CLECs

Base < 10
30

Jul-99 0 Ilia

Aug-99 0 Ilia Base < 10 20 .......... ............ ..................../\
Sep-99 0 Ilia Base < 10

Oc\-99 0 Ilia Base < 10 10

Nov-99 0 Ilia Base < 10
0

[)ec-99 1 18.00 Base < 10 '" Ol '" '" Ol '" '" '" '" '" '" 0

% '" ~ t '" '1' cp cp '" '" ~ 9Jan-OO . 0 Ilia Base < 10 0:- r:. :; Cll Q. .). :\. c.. to Q. to ::> ::> to u 0 to ..::; « -, 0
I 12 Mo.T<;JI 711 58.661

u. ::; .., « (J) z c ..,

271 - No. 78



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 2000

Houston

Average Interconnection Trunk Installation Interval (Days)

Interconnection Trunks
Measurement I All CLECs

No. 78 No. of Avg. Install Benchmark 60

Orders Interval "z- Value"

Feb-99 102 42.5 22.47 50

Mar-99 92 49.54 29.54

Apr-99 187 50.96 30.96 40

May-99 131 53.63 33.63 I· ..... Benchmark
Jun-99 64 43.53 23.53 30

-+--A11 CLECs ,
JuI·99 1 10.00 Base < 10

Aug-99 1 18.00 Base < 10 20 .. ........................................... - ..................................

S&p-99 9 13.00 Base < 10 --..
0Ct-99 6 15.50 Base < 10

10

Nov-99 8 16.25 Base < 10

Dec·99 15.50 Base < 10
0

6 Ol Ol Ol Ol
~

Ol Ol Ol Ol Ol 8: ~Base < 10
Ol Ol Ol 't ~ ~ ~ t ~Jan-OO 3 13.67 ;, .:. .:. c '3 01 Q. 0 C.. .. Q. .. :> :> .. 0 CD as

I 12 Mo. TOlal!l 610 I lL ::E « ::E .., .., « (J) 0 z 0 ..,
47.101

55?
All CLECs

No. of Avg. Install Benchmark 40

Orders Interval "Z- Value" 35
Feb-99 3 11.0 Base < 10

Mar-99 12 22.50 2.50 30

Apr-99 4 38.00 Base < 10 25
May-99 3 13.33 Base < 10

I~:~~:IJun-99 0 ilia Base < 10 20 .. ........ ...................................

Jul-99 0 ilia Base < 10 15
Aug-99 0 ilia Base < 10

S&p-99 0 ilia Base < 10
10

0Ct-99 0 ilia Base < 10 5

Nov-99 0 ilia Base < 10

Dec-99 Base < 10
0

0 ilia Ol Ol Ol Ol Ol Ol Ol Ol Ol

~
Ol 0

Base < 10 % Ol Ol ~ 'l' ~ 'l' ~
~

Ol 'i'Jan-OO 0 ilia .:. .:. >. C '3 '" Co 0 C.. as Q. as :> :> III 0 CD as

I 12~. ~iltaitl 221
lL ::E « ::E .., .., « (J) 0 z 0 ..,

22.501

OSIDA
All CLECs

No. of Avg.lnstall Benchmark 140

Orders Interval "Z - Value"

Base < 10
120

Feb-99 0 ilia

Mar-99 2 35.50 Base < 10 100
Apr-99 1 118.00 Base < 10

May-99 0 ilia Base < 10 80

I~~~":IJun-99 1 60.00 Base < 10
60

Jul-99 0 ilia Base < 10

Aug-99 0 nla Base < 10 40
S&p-99 0 nla Base < 10

0Ct-99 0 ilia Base < 10 20 ........... ...... .. ............................... _.......

Nov-99 0 ilia Base < 10

Base < 10
0

Dec-99 0 nla Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol 0

Base < 10 % Ol T 'l' '!' '!' ~ b. t ~ ~ 'i'Jan-OO 0 nla .:. >. c '3 '" c.. .. Co .. :> :> CD 0 III as
lL ::< « ::E .., .., « (J) 0 z 0 ..,

I 12 Mo. TotaJU 41 62251

E-911
AlICLECs

No. of Avg. Install Benchmark 140

Orders Interval "Z - Value"

Feb-99 Base <10
120

0 nta
Mar-99 4 33.00 Base < 10 100
Apr-99 4 120.00 Base < 10

May-99 1 16.00 Base < 10 80 I" ..... Benchmark
Jun-99 5 72.20 Base < 10 -+--All CLECs

Base < 10
60

Jul-99 0 ilia

Aug-99 0 ilia Base < 10 40
S&p-99 0 ilia Base < 10

Oet-99 0 nla Base < 10 20 ............... .. ................................................

Nov-99 0 ilia Base < 10

Base < 10
0

Dec-99 0 nla Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol 0
'!' Ol T 't '!' Ol t Ol

~ ~ ~ ~Jan-OO 0 nla Base < 10 .c .:. c '3 Q.
III .. Co '" :> :> .. 0 CD as
lL ::E « ::< .., .., « (J) 0 z 0 ..,

I 12 Mo. Totalll 14 1 70.641

271· No. 78



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 2000

South Texas

Averaae Interconnection Trunk Installation Interval (Days)

Interconnection Trunks
., Measurement AlICLECs

No. 78 No. of Avg. Install Benchmark 70

Orders Interval "Z - Value"

Feb-99 23.19
60

21 432

Mar-99 28 39.04 19.04 50
Apr·99 31 38.90 18.90

May-99 40 59.78 39.78 40

I~=~srklJun-9! 26 50.85 30.85
30

Jul-99 2 13.50 Base < 10

Aug-9S 10 15.40 -4.60 20 .... ........... ........... .............. .. .............. ...... ..
5ep-99 14 17.43 -2.57

0cl·99 8 32.75 Base < 10 10

Nov-99 2 36.50 Base < 10

Dec-99 22.13 Base < 10
0

8 0> 0> 0> 0> 0> 0> 0> 0> 0>

~
0> 0

~ 4 12.00 Base < 10 ~ er er q> q> q> q> q> 8 q> 9
>. c: :; '" Q. U c:.. co Q. co :::l :::l .. 0 .. co

12 Mo. TotalU 40.741
u. :;: « :;: -.. -.. « (fJ z a -..f 194 1

SS7
AlICLECs

No. of Avg. Install Benchmark 45
.. <.,> Orders Interval "Z - Value" 40

Feb-99 4 13.5 Base < 10
35

Mar·99 5 25.80 Base < 10

Apr-99 9 39.11 Base < 10 30

May-99 7 31.86 Base < 10 25

I~=~:IJun-99 0 nla Base < 10 20 . .. .. .. ... .. .. ... ...........................................................
Jul-99 0 nla Base < 10

Aug-99 0 nla Base < 10 15

5ep-99 0 nla Base < 10 10

0cl-99 0 nla Base < 10 5
Nov-99 0 nla Base < 10

Dec-99 Base < 10
0

0 nla

! 0> 0> 0> 0>
~

0> '" 0> 0> 0> 0

~
0> t 0> 0> q> q>

~
q> 9JarHlO 0 nla Base < 10 ~ C: "3 0. Q. U U c:., 0. .. :::l :::l ., 0 CD ........ u. :;: « ::E -.. -.. « (fJ 0 z a -..f 12 Mo. TOtall1 251 30.321

OSIDA
All CLECs

No. of Avg. Install Benchmark 25

Orders Interval "Z - Value"

Feb-99 0 nla Base < 10 20 ............................ _- ................ _-- ....
Mar-99 0 nla Base < 10

Apr-99 0 nla Base < 10

Base < 10
15

I~:=:
May·99 0 nla

Jun-99 0 nla Base < 10

Jul-99 0 nla Base < 10 10

Aug-99 0 nla Base < 10

Sep-99 0 nla Base < 10 5
0cl-99 0 nla Base < 10

Nov-99 0 nla Base < 10

Dec-99 Base < 10
0

0 nla 0> 0> 0> 0> 0> 0> 0> 0> 0>

~ ~ ~0> 0> 0> q> q> q> q> 4 i:Jan-OO 0 nla Base < 10 ;, ~ ~ >. c: :; '" c:.. .. 0. .. :::l -.. :::l .,
0 0 .. ..

I 1; Mo.;CltalIl 01 nlal
u. :;: « ::E -.. « (fJ z a -..

E-911
AIiCLECs

No. of Avg. Install Benchmark 100

Orders Interval "Z - Value" 90

Feb-99 1 44.0 Base < 10 80
Mar-99 0 nla Base < 10 70
Apr-99 2 95.00 Base < 10

Base < 10
60

I~~~~:
May·99 4 62.50

Jun-9S 9 89.89 Base < 10 50

Jul-99 0 nla Base < 10 40

Aug-99 0 nla Base < 10 30

Sep-99 0 nla Base < 10 20 -. .. .................. .... ....................................
0cl-99 0 nla Base < 10 10
Nov-99 0 nla Base < 10

Base < 10
0

Dec·99 0 nla 0> 8l 0> 0> 0> 0> 0> 0> 0> 0> 0> 0
q> 0> 't q> q> cg, q> t ~

0> 9
~ 0 nla Base < 10 .c ~ ~ c: "3 Q. 0 c:.. .. 0. .. :::l -.. :::l .,

0 0 CD ..
I 12 Mo. Total'l 161 80.811

u. :::E « ::E -.. « (fJ z a -..

271 - No. 78



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

January 2000

SWBT and CLECs Combined

Directory Assistance North Texas·

% Calls Answered in these Time Intervals (in Seconds) Avg.SpeedII Measurement Dlo < 0/0 < 0/0 > °/0 > ~o > 0/0 > % > of Answer Avg. Speed of Answer (Sec.)
No. 79-80 1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds)

6.0

~
Feb-99 31.4 45.9 22.9 15.2 8.5 4.4 2.1 5.3 5.8
Mar-99 34.1 47.3 23.6 17.2 9.8 5.9 2.1 5.5 5.6
Apr-99 32.2 45.6 24.2 17.4 10.1 4.7 1.9 5.5 5.4

May-99 32.0 44.9 24.0 17.2 8.9 4.4 1.7 5.4 5.2
Jun-99 28.3 40.8 26.7 19.4 10.0 4.7 2.0 5.8 5.0
Jul-99 26.6 40.2 27.1 18.4 9.5 4.9 2.8 5.9 4.8

Aug-99 27.4 41.7 24.9 16.5 7.8 3.4 1.2 5.4 4.6

Sep-99 30.2 44.5 20.9 14.5 7.6 3.8 1.3 5.1 0> 0> 0> 0> 0> m 0> 0> 0> 0> 0> 0
0> 0> 0> C1' C1' 0> 0>

~
0> C1' 0

Oct-99 29.0 41.9 25.2 18.6 11.1 6.3 2.9 5.9 lJ .:. is. >- c: -S c. Q. ;. u <:
III .. .. :J ..., :J III (5 0 Q) ..
u. ~ < ~

..., < C/) z 0 ...,
Nov-99 36.4 48.7 21.8 17.1 8.8 4.9 3.2 5.5
Dec-99 39.2 50.8 24.2 17.6 9.9 5.8 3.4 5.5 I -+-SWBT/CLEC I
Jan-OO 29.6 43.7 26.7 18.6 9.3 5.2 3.0 5.9

Directory Assistance West Texas·

% Calls Answered in these Time Intervals (in Seconds) Avg. Speed
°/0< °/0 < 0/0 > °/0> 0/0 > %> % > 01 Answer Avg. Speed of Answer (Sec.)
1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds)

7.0
Feb-99 47.8 63.0 11.1 7.5 3.9 2.5 1.4 3.4 6.0
Mar-99 41.4 54.6 17.5 12.2 6.6 3.7 2.1 4.4 5.0 ~

Apr-99 40.0 55.5 18.7 14.7 9.1 5.5 3.8 5.0 4.0 V .... .....
May-99 37.3 52.5 20.2 14.3 8.1 4.0 1.6 4.7 3.0
Jun-99 31.5 45.5 22.3 14.9 7.7 4.0 1.3 5.1 2.0
JUI-99 30.8 45.5 22.9 16.3 9.2 4.9 2.0 5.3 1.0

Aug-99 30.3 43.2 28.5 21.4 12.0 7.0 3.3 6.2 0.0

Sep-99 30.6 45.2 20.7 13.4 7.1 3.7 1.7 5.0 0> 0> m m S; S; m 0> 0> 0> 0> 0

h 0> 0> C1' ~
0> 9.:. is. :>. c. Q. U

Oct-99 28.8 42.9 25.7 18.4 10.5 6.1 2.6 5.9 .. c: :; 8 c:
Q) .. :J ..., :J Q) 0

~
co

IL ~ < ~
..., < C/) z ...,

Nov-99 37.2 51.4 21.5 16.1 8.5 5.1 2.5 5.1
Dec-99 39.4 53.0 20.1 14.2 7.5 4.0 1.9 4.7 I -+-SWBT/CLEC I
Jan-OO 34.4 48.6 20.9 14.3 7.7 4.0 2.0 5.0

Directory Assistance Southeast Texas·

% Calls Answered in these Time Intervals (in Seconds) Avg. Speed

0/0 < 0/0 < % > %> °/0> %> %> 01 Answer Avg. Speed of Answer (Sec.)
1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds) 6.0·

~~
-oA..

F'eb-99 45.6 57.8 18.4 12.4 5.4 3.1 1.4 4.2 5.0 ....
~Mar-99 35.5 48.1 24.0 17.8 10.2 5.3 2.5 5.4 4.0

Apr-99 43.8 55.0 21.3 15.3 8.0 4.6 2.3 4.8 3.0
May-gs 35.5 49.6 23.4 16.2 8.6 4.2 2.2 5.2 2.0
Jun-99 35.3 48.4 25.0 19.5 10.0 4.7 1.8 5.5
JUI-99 33.4 47.2 23.2 16.4 8.7 4.6 2.4 5.3

1.0

Aug-99 34.9 51.1 22.5 15.8 8.8 4.9 2.6 5.2 0.0

%
0> 0> 0> S; 0> 0> 0> 0> 0> 0> 8Sep-99 34.4 48.5 23.7 16.2 8.7 5.4 3.7 5.5 0> 0> 0> C1' 0> 0> 0>

~ C1'.:. is. ;.. c: :; ,;" Q. 8 u <:
Oct-99 35.6 49.7 22.0 15.8 7.9 4.1 2.3 5.1 III .. co :J ::> Q) 0

~
..

u. ~ < ~
..., ...,

< C/) z ...,
Nov-99 42.0 55.3 21.3 14.2 8.2 4.5 2.2 4.8
Dec-99 52.6 63.9 16.3 11.3 6.1 3.8 2.3 3.8 I -+-SWBT/CLEC i
Jan-OO 39.0 53.1 19.6 14.7 8.1 4.7 2.6 4.8

Directory Assistance South Texas·

% Calls Answered in these Time Intervals (in Seconds) Avg. Speed

I
0/0 < °/0 < °;0 > 0/0 > % > 0/0 > °/0 > 01 Answer 7.0
1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds) 6.0

~.~IFeb-99 43.5 56.8 20.5 15.2 8.7 5.4 3.3 5.0 5.0
Mar-99 36.3 50.2 20.7 15.3 8.7 5.2 3.2 5.2 4.0

Apr-99 31.7 44.3 24.8 17.8 10.1 5.1 2.6 5.7 3.0

IMay-99 29.1 43.8 24.2 17.9 9.1 4.1 2.0 5.6 2.0
Jun-99 31.1 42.9 28.8 21.4 11.4 5.5 2.9 6.3 1.0
JuI-99 34.5 47.5 26.1 18.5 11.2 6.4 3.8 6.1

Aug-99 40.4 50.8 23.2 17.9 10.7 7.1 4.3 5.8
0.0

g 0> 0> C> 0> ; S; 0>

~
0> 0> 8

Sep-99 42.3 54.8 21.6 15.2 8.2 4.6 2.3 4.9 0> '" '" C1' C1' ~ C1'
lJ .:. .:. ;.. c: 0> i- u <:

Oct-99 41.0 54.4 18.1 13.5 8.0 5.0 2.9 4.7 III ..
~ co :J ..., :J 0 Q) co

u. ~ ~
..., < tn Z 0 ...,

Nov-99 40.1 54.9 18.6 13.6 7.3 4.1 1.9 4.6 , I
Dec-99 41.3 52.3 21.8 16.4 9.6 6.2 3.6 5.4 I -+-SWBT/CLEC I
Jan-QO 40.4 52.4 23.7 16.4 9.9 5.9 3.5 5.3

I

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

January 2000

SWBT and CLECs Combined

Operator services North Texas*

% Calls Answered in lhese Time Intervals (in Seconds) Avg. SpeedIMeasurement ~o < ~o < '0 > ~o > 0J'O > ~o > ~o > of Answer Avg. Speed of Answer (Sec.)
No. 81-82 1.5 2.5 7.5 10.0 15.0 20.0 25.0 (5econds)

4.0
Feb-99 SO.3 69.6 4.9 1.7 0.3 0.1 0.1 2.4 3.5

~
....... ..".

Mar-99 49.3 66.0 7.8 3.3 1.2 0.7 0.4 2.9 3.0 ~.-.' .........
Apr-99 48.0 65.3 7.0 3.0 0.9 0.4 0.2 2.7 2.5 -...

May-99 42.6 60.4 9.1 4.3 1.6 1.1 0.7 3.2
2.0
1.5

Jun-99 45.9 63.4 5.8 2.2 0.6 0.2 0.1 2.7 1.0
Jul-99 46.0 64.2 5.9 2.4 0.4 0.1 0.1 2.6 0.5

Aug-99 41.3 61.2 6.1 2.3 0.7 0.2 0.1 2.7 0.0

Sep-99 40.3 61.5 7.3 3.6 0.8 0.3 0.0 2.9 '" g: '" g: S; '" '" '" '" '" '" 0
C!' '" C!' C!' '" '" '" '" 0

Oct-99 0.8 ~ ~ ~ >. c '3 Cl Q. 8 :> u C:35.9 56.8 10.7 5.4 2.0 0.4 3.4 CD c- Ol ::> ::> CD 0 II> co
LL ::E < ::E .., ..,

< en z 0 ..,
Nov-99 41.5 60.6 10.1 5.9 2.7 1.1 0.7 3.4
Dec-99 43.4 61.4 8.9 4.8 1.3 0.5 0.3 3.1 I -.-SWBTICLEC I
Jan-QO 32.9 54.1 9.8 4.8 1.7 0.9 0.6 3.5

! !

Operator services West Texas*

% Calls Answered in these Time Intervals (in Seconds) Avg. Speed

0/0 < 0/. < %> 0/0 > % > °/0> °/0> of AreNer Avg. Speed of Answer (Sec.)
1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds)

3.5
Feb-99 46.8 69.4 4.7 2.4 1.2 0.5 0.3 2.5 3.0
Mar-99 51.4 71.1 3.7 1.5 0.4 0.1 0.0 2.2 2.5

~ -- ...... ./
'" ~ -or .......

Apr-99 . 56.4 74.4 5.3 2.0 0.5 0.2 0.1 2.3 2.0 ....
May-99 53.6 72.3 4.0 2.0 0.9 0.5 0.2 2.3 1.5
Jun-99 47.2 69.1 3.1 1.2 0.3 0.1 0.0 2.3 1.0
Jul·99 42.0 64.7 5.1 2.6 0.5 0.3 0.1 2.6 0.5

Aug-99 43.5 63.8 5.7 1.8 0.9 0.5 0.3 2.7 0.0

Sep-99 44.9 67.6 3.3 1.0 0.2 0.1 0.0 2.4 ~
a> '" S; '" a> S; a> '" '" '" 0

'" '" '" C!' '" C!' C!' '" 9
Oct-99 0.3 0.1

.:. .:. >- C '3 Cl Q. 8 > u c:41.7 65.4 4.0 1.5 0.0 2.5 I! co c- Ol ::> ::> CD 0 CD Ol
::E < ::E .., ..,

< en z 0 ..,
Nov-99 44.5 65.6 5.8 2.7 0.8 0.3 0.1 2.6
Dec-99 45.0 66.1 4.2 1.6 0.5 0.2 0.1 2.4 I -.-SWBT/CLEC I
Jan-QO 33.7 57.6 5.8 2.1 0.5 0.1 0.0 2.9

Operator services Southeast Texas*

% Calls Answered in these Time Intervals (in seconds) Avg. Speed
%< 0/. < %> °/0> % > '0/0 > % > of Answer Avg. Speed of Answer (Sec.)
1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds) 4.0

3.5

'r~~Feb-99 65.9 78.4 6.1 4.0 2.1 1.3 1.0 2.2
3.0 ~ .....

Mar-99 48.0 65.5 7.8 4.0 1.8 0.9 0.5 2.9 2.5 V -... ~
Apr-99 52.2 68.6 8.2 5.3 2.6 1.4 0.7 2.8 2.0
May-99 52.3 68.8 6.7 3.8 1.7 1.1 0.6 2.7 1.5
Jun-99 34.4 54.9 11.0 6.1 2.4 1.4 0.6 3.6 1.0
Jul-99 45.0 63.8 8.5 4.8 1.9 0.8 0.5 2.9 0.5

Aug-99 SO.8 68.4 6.7 3.9 1.4 1.0 0.7 2.6 0.0
a> '" a> '" '" a> g: a> a> '" '" 0

Sep-99 48.1 65.1 8.8 5.6 2.5 1.2 0.7 3.0 '" a> a> C!' C!' C!' '" a>
~ '" 0

h .:. .:. >- c '3 0. Q. 8 u C:
Oct-99 43.8 63.2 7.0 3.8 1.4 0.8 0.4 2.8 CD ... c- Ol ::> .., ::> CD 0 CD co

LL ::E < ::E .., < en z 0 ..,
Nov-99 47.9 63.6 9.2 5.9 2.8 1.4 1.1 3.1
Dec-99 58.0 70.6 8.3 4.6 2.4 1.4 0.8 2.6 I -'-SWBT/CLEC I
Jan-OO 55.4 71.0 7.4 4.8 2.4 1.4 1.0 2.6

Operator services South Texas*

% Calls Answered in these Time Intervals (in Seconds) Avg. Speed !
°/0 < 0/0 < ~o> %> °/0 > °Jo> '0/0> 01 An1NIer 3.5

I
1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds)

3.0 .A
Feb-99 56.1 71.3 7.2 4.1 2.0 1.2 0.9 2.6 2.5 ~ ~ ......
Mar-99 51.1 69.8 6.1 3.0 0.9 0.5 0.3 2.5 2.0
Apr·99 51.6 69.3 5.2 2.7 0.7 0.4 0.2 2.4 1.5
May-99 47.2 66.4 6.5 3.5 1.4 0.7 0.4 2.7 1.0
Jun-99 47.1 64.6 7.3 3.7 1.3 0.6 0.3 2.7 0.5
Jul-99 SO.6 66.9 7.9 4.7 1.9 0.7 0.4 2.7

0.0
Aug-99 51.5 68.6 8.8 5.2 2.3 1.4 1.0 2.9

~ '" g: '" '" '" m a>

~
'" a>

~Sep-99 56.1 70.4 5.9 2.8 0.9 0.4 0.2 2.3 '" a> % a> C!' '" l~ ~ >. "5 0.
~

:> c:

f,
Oct-99 66.0 79.0 4.8 2.2 0.9 0.5 0.3 1.8 CD ::E .2- co ::> .., ::> 0 co

LL ::E .., < en z 0 .,
Nov-99 55.0 71.3 5.8 3.2 1.3 0.6 0.4 2.3
Dec-99 56.0 71.4 6.8 3.9 1.6 0.9 0.6 2.4 [ -.-SWBTICLEC I ,
Jan-QO 53.7 69.1 7.0 3.2 0.9 0.4 0.3 2.4 I

• These geographic designations are aJigned by Operator 5ervices operational responsibilities and do not match SWBT l'IIllJt(et areas.

271 - No. 81-82 - TX



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance
SWBT and CLECs Combined

January 2000

North Texas

Percent Calls Abandonded

IMeasurement Operator Directory
No. 83 Services Assistance 6.0"10

Feb-99 3.7% 1.5% 5.0%

l/"~
.......
~ ....

Mar-99 4.2% 1.6% 4.0% ~

Apr-99 5.6% 1.5% 3.0%
May-99 4.8% 1.3% 2.0% ... --....Jun-99 4.1% 1.4% 1.0% - - - ~

Jul-99 4.1~o 1.3% 0.0%
Aug-99 4.4% 1.2"", 0>

~ 0> 0> 0> 0> 0> a> '" 0> 0> 0

Sep-99 4.6% 1.2%
0> 0> 0> '" C!' a> a> '" ~ C!' 9lJ ~ is. >. c -s e" Q. i; u c:
G> lG ::J ::J G> 0 G> alOct-99 5.1% 1.5% u.. :::e < :::e .., ..,

< (f) 0 z 0 ..,
Nov-99 4.9"/0 1.6%
Dec-99 4.6% 1.3"10 i -+-OpSvc -&-DirAsst I
Jan-OO 5.0% 1.4°",

Percent Calls Deflected

]Measurement I Operator Directory
No. 84 Services Assistance 0.4%

Feb-99 0.0% 0.2"~
0.3%

~
Mar-99 0.3% 0.0% 0.3%

Apr-99 0.0% 0.0% 0.2"/0

May-99 0.0% 0.2"';' 0.2"10
0.1%

Jun-99 0.0% 0.2"/0
0.1%

Jul-99 0.0% 0.3% 0.0% -Aug-99 0.0% 0.2"10 0> 0> '" i '" a> 0> a> 0> Ol ~ ~Sep-99 0.0% 0.1%
Ol Ol Ol C!' 0> 0> C!' C!' ~lJ ~ .:. c: "3 e" c. g 6 c:
G> Q. ::J ::J G> 0 G> alOct-99 0.0% O.COIO u.. :::e < :::e .., ..,

< (f) z 0 ..,
Nov-99 0.0% 0.1%
Dec-99 O.CO/o 0.0% I -+-OpSvc -&-DirAsst I
Jan-OO O.CO/o O.CO/o

Average Work Time (Seconds)

f
Measurement I Operator Directory

No. 85 Services Assistance 30.0

Feb-99 24.7 19.8 25.0

Mar-99 24.0 20.6 20.0 I """'" - - - ...
Apr-99 23.8 21.2 15.0

May-99 23.3 21.2 10.0
Jun-99 24.2 21.3 5.0
Jul-99 23.7 21.0 0.0

Aug-99 23.4 21.0 a> g '" a> Cl>
~ '" '" Ol 0> 0>

~~
0> l C!' Ol C!' C!' t C!'Sep-99 23.0 20.8 .:. .:. c: -s g. c. U u c:

G> lG Q. ::J G>
~

lG
Oct-99 . 22.8 20.7 u.. :::e < :::e .., ..,

< en 0 z ..,
Nov-99 22.7 20.6 I ,
Dec-99 22.4 20.2 ! -+-OpSvc -a-Oir Asst I
Jan-OO 22.3 20.3

Non-Call Busy Work Volumes (CCS)

IMeasurement I centum Percent of
,

Call Seconds Total iNo. 86
1.30% I

Feb-99 15,515 1.10% 1.25%

\ I
Mar-99 19,670 1.22% 1.20% I,
Apr-99 19,460 1.25% 1.15% ,

May-99 17,207 1.13% 1.10%

Jun-99 17.865 1.16% 1.05% !
Jul-99 16,935 1.12"/0

1.00%

I
0.95%

Aug-99 17,512 1.13% Cl> a> Ol t '" '" '" Cl>

~ ~
Ol

~Sep-99 1.20% ~
Cl> Cl> C!' C!' t C!' ~17,145 :i; .:. c: "5 c. C

G> Q. 01 ::J ::J ., G> lGOct-99 17,671 1.25% u.. :::e < :::e .., ..,
< en Z 0 ..,

INov-99 16,213 1.25"0
Dec-99 17,020 1.26°", I -+-SWBT/CLEC I !

1.08% I
,

Jan-OO 13,554 I

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 83-86a- TX



PERFORMANCE MEASUREMENT TRACKING January 2000
SWBT and CLECs Combined

Operator Services and Directory Assistance West Texas

Percent Calls Abandonded

6.0% r------------------,
5.0%

8
C:
<II..,

....

-a-Dir Asst I

- - -

II -+-OpSvc

...
4.0% +--._....~~~
3.0%
2.0%

.L.e--e--B--E!-li3-e--R""--SH~m1.0% II'""~

0.0% -l- __.------- ..J

~
U.

1.0%
1.3%
1.4%
1.3%
1.3%
1.3%
1.5%
1.2"4
1.6%
1.4%
1.3%
1.3%

Directory
Assistance

3.6%
3.5%
3.6%
3.7%
3.8%
4.7"1.

4.8~'O

3.9%
4.0%
4.1%
4.2%
4.5%

Operator
Services

Feb-99
Mar-99
Apr-99

May-99
Jun-99
Jul-99

Aug-99
Sep-99
Oct-99
Nov-99
Dec-99
Jan-DO

IMeasurement
No. 83

Percent Calls Deflected

-a-Dir Ass! ,II -+-OpSvc

~:~:A1.4%
1.2%
1.004

0.8% ~0.6%
0.4%
0.2% I ...... ""'B"" .......
0.004 .......'O::::~....- ...........::::%:::"""I::::ooi...-_.-._....

$ ~
~ c

0.2"/.
0.4%
1.7%
0.4%
0.2"10
0.4%
0.8%
0.1%
0.0%
0.0"4
0.0%
0.0%

0.0%
0.00/.
0.1%
0.0%
0.0%
0.0%
0.1%
0.004
0.004
0.00/0
0.00/0
0.00/0

I~:.r~ment It-__~;",;;.IVICe_·..;;.;;.°s;..r__t-__Assis_Direct..· ...;..tance_Dry__-t

Feb-99
Mar-99
Apr-99

May-99
Jun-99
Jul-99

Aug-99
Sep-99
Oct-99
Nov-99
Dec-99
Jan-DO

Average Work Time Seconds)

....

-e-Dir Asst i
l

-- -

!-+-OpSvc

25.0

20.0

15.0

10.0

5.0

0.0

%8l
~ ~

19.3
19.6
20.6
20.6
20.8
20.7
21.3
20.6
20.4
20.5
21.6
20.6

23.0
23.3
23.2
22.4
22.7
22.1
22.8
22.8
23.5
22.4
20.5
20.8

IMe:.r:s
ment It-_.....;~;;.:;.;.;,;;rat;;;or;;:S__+_--Assis;.;Di;;;·rectoIY;;;.;;;tance=;;...._~

Feb-99
Mar-99
Apr-99

May-99
Jun-99
Jul-99

Aug-99
Sep-99
Oct-99
Nov-99
Dec-99
Jan-OO

Non-Call Busy Work Volumes (CCS)

1.19%
1.31%
1.23"10
1.16%
1.18%
121%
1.23%
1.27%
1.33%
1.32%
1.28%
1.13%

I~:.r:sment It-_.;;Cal.;;Ce;;;.I.;;s:oo.,..;;,tu.;.;m=ds""'-_t-__p_e_::e;.;otaI;.;;n;;;t_o_f_~
Feb-99 13,724
Mar-99 16.829
Apr-99 15.300

May-99 14.437
Jun-99 14.833
Jul-99 15.007

Aug-99 15.822
Sep-99 14.751
Oct-99 14.975
Nov-99 14.009
Dec-99 14,417
Jan-DO 11,819

l'35%r-~_---r--:------l
1.30%
1.25%
1.20%
1.15%
1.10%
1.05%
1.00% -+-....-_.......__.-............-_......__.-__---1

1 -+-__S_W&_f_C_LE_C__1
I
!
!

• These geographic designations are aligned by Operator Services operational responsibili1ies and do not match SWBT market areas.

271 - No. 83-86b - TX
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PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance
SWBT and CLECs Combined

January 2000

Southeast Texas

Percent Calls Abandonded

IMeasurement I Operator Directory
No. 83 Services Assistance 5.0%

Feb-99 2.6% 1.3°~ 4.0%

..-~Mar-99 3.5% 2.0",0 ...
3.0% V ~ .....

Apr-99 3.2% 1.4%
May-99 3.3% 1.7"/0 2.0%

~-=- ...I:l -Jun-99 4.2% 1.8% 1.0% - - ...
Jul-99 3.8% 1.4% 0.0%

Aug-99 3.3% 1.4% 0> 0> 0> 0> 0> $ 0> 0> s: 0> 0> 0

Sep-99 Cl' 0> cr 0> 0> C!' C1> C1> C1> 0
3.5% 1.4% "i .:. >. r: :; Cl 0. i; >- & r:III Q. III ~ ~ CD 0 Gl '"Oct-99 3.6% 1.2% lL. ~ « ~

-, -, « en 0 z Cl -,

Nov-99 4.0% 1.3%
I I

Dec-99 3.1% 1.2% I ~OpSvc ~DirAsst I
Jan-OO 3.2% 1.3""-

I

Percent Calls Deflected

IMeasurement I Operator Directory
No. 84 Services Assistance 0.8%

Feb-99 0.1% 0.0"/0
0.7"/.

~J
0.6%

Mar-99 0.1% 0.1 % 0.5%
Apr-99 0.1% 0.1% 0.4%

May-99 0.1% 0.1% 0.3"/.

Jun-99 0.2% 0.0"... 0.2%

Jul-99 0.0"/. 0.0",0
0.1% r....-- -0.0"/.

Aug-99 0.2% 0.0% 0> 0>

f
0>

~ ~ ~
(l) C1> 0> ~ 8

Sep-99 0.1% 0.0%
(l) 0>

~
Cl' Cl' ~.h iii -s g. Q. U & r:

Gl ~ Gl 0 Gl III
Oct-99 0.0"/. 0.0"/. lL. ~ « ~

-, -, « en 0 z Cl -,

Nov-99 0.1% 0.0%
Dec-99 0.7"/. 0.0"/• I ~OpSvc ~DirAsst I
Jan-OO 0.7"/. 0.0"/0

....

Average Work Time (Seconds)

IMeasurement I Operator Directory
No. 85 Services Assistance 24.0

Feb-99 23.4 20.8
23.0

~ ~22.0
Mar-99 22.5 21.4

21.0 !I""""'"'
Apr-99 22.0 21.6 20.0 ""8" .----....

May-99 21.2 20.8 19.0
-"'CI'"

Jun-99 21.2 20.8 18.0
Jul-99 20.7 20.8 17.0

Aug-99 20.7 20.2 0> m m III 0> m

~
(l) m 0> m

~0> m cr C!' ~
(l) 0>

~ C!'Sep-99 23.0 20.8 .h .:. >. co 0. i; <> co
lD '" Q. '" ~

~ Gl 0 lD '"Oct-99 20.3 20.0 lL. ~ « ~
-, -, « en 0 z 0 -,

Nov-99 20.0 19.7
Dec-99 19.8 19.5 I~OpSvc ~DirAsst I
Jan-OO 20.2 19.9

Non-Call Busy Work Volumes (CCS)

IMeasurement I Centum Percent of I
No. 86 Call Seconds Total

0.80% IFeb-99 14.695 0.75% 0.70% ~. • ..... • • ....
0.60% •Mar-99 15.275 0.71% 0.50% lApr-99 13,4n 0.66% 0.40"/. I

May-99 12,353 0.63% 0.30%

IJun-99 12,233 0.62% 0.20%

Jul-99 12.532 0.65%
0.10%
0.00%

Aug-99 12.502 0.65% 0> m

i
0>

~ ~ 8l (l)

~ 8l 0>

~ ISep-99 11.863 0.69%
m 0> 0> C!' 0>
.h iii >.

~ c. Q. U >- b
Oct-99 3n 0.67%

lD
~ '" ~ -, ~ CD 0 0

~ '"lL. ~
-, « en z -,

I
Nov-99 11,331 0.68%
Dec-99 11.354 0.65% I ~SWBT/CLEC I
Jan-OO 11.386 0.67%

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 83-86<: - TX



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance
SWBT and CLECs Combined

January 2000

South Texas

Percent Calls Abandoned

IMeasurement Operator Directory
No. 83 Services Assistance 3.5%

-A.
Feb-99 3.~~ 1.7% 3.0% ~.....- ~

~Mar-99 2.8% 1.7% 2.5%

Apr-99 2.7% 1.6% 2.0%
-""" -= c.1.5% ~May-99 3.0% 1.5% - ...

Jun-99 3.2% 1.~o
1.0% -
0.5%

Jul-99 3.1% 1.6% 0.0%
Aug-99 3.1% 1.6% 0> i 0> 0> 0> $ 0> 0> 0> 0> 0> 0

0> 0> 0> 0> 0> 0> 0> 0> 0> 0
Sep-99 2.8% 1.3% .h is. >. .: :s C. C- is ;,. b .:

G> os ~ ~ III 0 III os
0et-99 2.2% 1.2"/. u.. ~ c(

~ -, -,
c( Cf) 0 z 0 -,

Nov-99 2.5% 1.3%

Dec-99 2.8% 1.5% I ~OpSvc ~DirAsst i
Jan-OO 2.8% 1.5%

Percent Calls Deflected

J
Measurement I Operator Directory

No. 84 Services Assistance 1.2"/.

Fel>-99 0.4% 0.0% 1.0% I

Mar·99 0.0% 0.0% 0.8%

JApr-99 0.0% 0.004 ." 0.6%
May-99 0.00/. 0.00/0 0.4%
Jun-99 0.004 0.004 0.2"/. t\Jul-99 0.0% 0.1% ~

0.0%
Aug-99 0.1% 0.1·,i, 0> ~ i $ 0> 0> 0> 0> 0>

~
0> 8

Sep-99 0.0'l'0 0.004
0> q> ~

0> 0> q> q>
.h ~

'" co ~ 0 Q. "0 u c:
G) til til ~ ~ G) 0 CD tilOct-99 0.0% 0.00... u.. ~ c(

~
-, -,

c( Cf) 0 z 0 -,

Nov-99 0.0% 0.004
Dec-99 0.1% 0.004 I ~OpSvc ~DirAsst I
Jan-OO 0.0% 1.0%

Average Work TIme Seconds)

i Measurement J Operator Directory
No. as Services Assistance 21.5

Feb-99 21.0 19.4 21.0 [F ~~Mar-99 20.8 19.8 20.5 .~

~Apr-99 20.7 20.7 20.0
CI

May-99 20.4 20.3 19.5 ~-... ......
Jun-99 20.4 20.7 19.0
Jul-99 20.2 20.7 18.5

Aug-99 20.2 20.6 0> 0>

~
0>

%
0> 0> 0> 0>

~
0> 0

q> q> t q> Ol Ol 0> 0>
~Sep-99 20.0 20.5 J:l iii Co :s 0 C- is ~G>

~ c(
til ~ -, ~ G) 0 0 til

0et-99 19.5 20.4 u.. ~
-, c( Cf) z 0 -,

Nov-99 19.4 20.0
Dec-99 19.4 20.2 I~OpSvc ~DirAsstl
Jan-O() 19.6 20.3

Non-Call Busy Work Volumes (CeS)

IMeasurement J Centum Percent of

INo. 86 Call Seconds Total
1.20%

Fel>-99 494 0.99% 1.00%~ • • • • • • ••Mar-99 565 1.13% 0.80%
Apr-99 541 1.09% 0.60%

May-gg 474 1.01% 0.40%
Jun-99 481 0.97% 0.20%
Jul-99 458 0.95% 0.00%

Aug-99 455 0.92% Ol

~
Ol 0>

~
0> $ i ~

0> 8l ~Ol Ol t ; 0>Sep-gg 440 0.95·4 .h ~ 01 ~ ~ co
III III Co III ~ -, ~ G) til

Oct-99 415 0.99% u.. ~ c(
~ -, c( Cf) Z 0 -,

Nov-99 405 0.99%
Dec-99 398 0.94'% I ~SWBT/CLEC I
Jan-OO 12.120 0.9604

• These geographic designations are aligned by Operator Services operational responsibililies and do not match SWBT market areas.

271 - No. 83-86d - TX
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

January 2000

Central I West Texas

Percent Installation Completed Within ·x· Business Days

< 10 Numbers Per Order

I~~~ntl AUCLECs 1000/.
o 0 ___ 00 _ • J ANo. of WIthin 3 Days Benchmar1< 90""- .. .............................. .. ........ o • 0

Orders # InstaH % Install 'Z - Value'

Feb-99 20 15 75.0% 15.00
80%

Mar-99 , 54 22 40.70/. 49.26 70%

Apr-99 122 12 9.8% 80.16 60%

I~:~=May-99 13 5 38.5% 51.54
50%

Jun-99 10 5 50.0% 40.00

Jul-99 33 29 87.9% 2.12 40%

Aug-99 4 4 100.0% Base < 10 30%

Sep-99 4 4 100.00/. Base < 10 200/.
Oct-99 3 3 100.0% Base < 10

10%
Nov-99 0 0 !Va Base < 10 V
Dec-99 , 196 196 100.0% -10.00 0%

en en g: en Ol Ol en 0> Ol Ol Ol
~Jan-OO ' 0 0 n'a Base < 10 en Ol en Ol ~ %. en en

~ ~1> :i .:. ;;. C "5 D. ;3 ~
c:

;;1 .. Q. .. " " .. 0 ..
I 12 Mo. TotaJl;f 461 I 64.4%1

IL :i: « :i: ., .,
« en z c .,

".

11 - 20 Numbers per Order

All CLECs 100%

< No. of WIthin 7 Days Benchmar1< 90% .. ........ _.............- ................. -.............................
Orders # Install % Install 'z -Value'

Feb-99 0 !Va Base < 10
80%

0

Mar-99 0 0 !Va Base < 10 70% ;
Apr-99 0 0 !Va Base < 10 60%

I~=":May-99 0 0 !Va Base < 10
50%

Jun-99 0 0 !Va Base < 10

JuI-99 0 0 !Va Base < 10 40%

Aug-99 0 0 !Va Base < 10 30%

Sep-99 0 0 !Va Base < 10 20%
Oct-99 0 0 n'a Base < 10

10%
Nov-99 0 0 !Va Base < 10

Dec·99 0 0 !Va Base < 10 0%
en en Ol Ol Ol Ol Ol 0> en 0> Ol 0

12~t
0 0 !Va Base < 10 0>

i
Ol t Ol ~ Ol 6- en

~
Ol 9

i ! c :; '" ;3 (, c:.. " ., " .. 0 .. ..
IL :i: ., « en z c .,

01 0 1V81

> 20 Number per Order
AU CLECs 100%

No. of WIthin 10 Days Benchmark 90% .. ..................................................................
Orders # Install % Install 'Z- Value'

Feb-99 0 0 !Va Base < 10
80%

Mar-99 0 0 !Va Base < 10 700/.

Apr-99 0 0 !Va Base < 10 60% ! - . 0 0 .. Benchmall<
May-99 0 0 !Va Base < 10 I

50% I--+--All CLECs
Jun-99 0 0 !Va Base < 10

Jul-99 0 0 IVa Base < 10 40%

Aug-99 0 0 nla Base < 10 30%

Sep-99 0 0 !Va Base < 10 20%
Oct-99 0 0 !Va Base < 10

10%
Nov-99 0 0 !Va Base < 10

Dec-99 0 0 !Va Base < 10 0%
0> g: Ol Ol 0> Ol en en en en en

~Jan-OO 0 0 !Va Base < 10 0> 0> t ~ ~ ~ 0> en 0> ~1> .:. .:. c: :; '" D. ;3 ;. u c:.. ..
~ .. " ., " .. 0 .. ..

I 12 Mo. Totai/l 01 01 nlal
IL ::;: :i: ., « en Z C .,

271· No. 87



PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

January 2000

Dallas I Ft. Worth

Percent Installation Completed Within ·x· Business Days

< 10 Numbers Per Order

I~~mernl AlICLECs 100%
1 I. ..No. of Wllhin 3 Days Benchmark 90% ...........................~. ..............

Orders # Install % Install "Z - Value"

Feb-99 32 0 0.00/. 90.00
80%

Mar-99 55 5 9.1% 80.91 70"4

Apr-99 241 185 76.8% 1324 60%

I~=May-9!J 70 13 18.6% 71.43
50%

Jun-99 45 2 4.4% 85.56

Jul-99 86 56 65.1% 24.88 40%

Aug-99 3 3 100.00/. Base < 10 30%

5ep-99 2 2 100.0% Base < 10 20%
0Ct-99 0 0 ....a Base < 10

10%

1Nov-99 0 0 ....a Base < 10

Dec-99 1 1 100.0% Base < 10 0%

m '" '" '" '" '" '" ~ '" '" '" ~Jan.OO 1 1 100.0% Base < 10 '" 0> "!' 0> '" 0> 0>
~ "!';, .:.

~
>- C: -S Co Q. 8 fil c:.. CD CD OJ ..., OJ .. 0 CD

I 12 Mo. Totaill 5361 2681 50.0%1 u. :; :; ..., « Cf) z 0 ...,

11 - 20 Numbers per Order
All CLECs 100%

No. of Within 7 Days Benchmatk 90% ...................................................-.....................
Orders # Install % Install ·Z· Value"

Feb-99 0 0 ....a Base < 10
80%

Mar-99 0 0 ....a Base < 10 70%

Apr-99 0 0 ....a Base < 10 60"10

I~=May-9!J 0 0 ....a Base < 10
50%

Jun-9!J 0 0 ....a Base < 10 Ii
Jul-99 0 0 ....a Base < 10 40%

Aug-99 0 0 ....a Base < 10 30%

5ep-99 0 0 nla Base < 10 20%
0Ct-99 0 0 nla Base < 10

10%
Nov·99 0 0 nla Base < 10

1%Dec-99 0 0 nla Base < 10 0%
0> 0> 0> 0> '" '" s: s: '" '" ~ ~Jan.OO 0 0 nla Base < 10 0>

~ ~
0> "!' "!' '" "!';, >. c: "3 C. Q. 8 >

12 Mo. TotaIJJ 01 01
.. ~ ~ CD OJ ..., OJ .. 0 2l CD

I nlal
u. :; ..., « Cf) z ...,

> 20 Number per Order
AICLECs 100%

No. of Within 10 Days Benctvnarl< 90% .................................. "................................
Orders # Install % Install ·Z- Value"

Feb-99 ....a Base < 10
80%

0 0

Mar-99 0 0 nla Base < 10 70"10

Apr-99 0 0 nla Base < 10 60%

I~:=May-9!J 0 0 nla Base < 10 50"",
Jun-99 0 0 nla Base < 10

Jul-99 0 0 ....a Base < 10 40%

Aug-99 0 0 nla Base < 10 300;.

5ep-99 0 0 ....a Base < 10 20%
0Ct·99 0 0 nla Base < 10

10%
Nov·99 0 0 nla Base < 10

Dec-99 0 0 ....a Base < 10 0%
0> '" '" 0> '" '" ~ '" 0> '" '" ~Jan-OO 0 0 nla Base < 10 0> '" '" 0> 0> "!' 0> "!' ~ '";, ~ ~

>. C: "3 0> Q.
8 0.. CD OJ ..., OJ .. 0 .. CD

I 12 Mo. Totalll 01 01 ....al
u. :; :; ..., c( Cf) Z 0 ...,

271 - No. 87



PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

January 2000

Houston

Percent Installation Completed Within ·x· Business Days

< 10 Numbers Per Order

l~~t
AIICLECs 100% _.... _I. ._1.-_. -... ---. -.f- ..1 1

No. 01 WIthin 3 Days Benchmark 90% .......... .. ......
Orders # Instan % Install ·Z - Value·

Feb-99 0 0 nla Base < 10
80%

Mar-99 0 0 nla Base < 10 70%

Apr-99 402 401 99.8% -9.75 60%

I~:='May-99 1 1 100.0"/0 Base < 10
50%

Jun-99 0 0 nla Base < 10

IJul-99 3 2 66.7% Base < 10 40%

Aug-99 0 0 nla Base < 10 3O'l'o

5ep-99 4 4 100.0% Base < 10 20%
0cl·99 1 1 100.0% Base < 10

10%

VNov·99 0 0 nla Base < 10 1
Dec-99 9 9 1oo.O'l'o Base < 10 00/0

0> 0> 0> 0> 0> '" 0> 0> 0> 0> 0>
~Jan.OO 116 116 100.0% -10.00 % ~ ~

0> 0> ~ t ! 0> 0> 0>
>. c '3 8 ~ u c

99.6%1
.. ~ .. :J :J .. 0 .. CD

I 12 Mo. Totaifl f.161 5341 u.. ~ ~
.., ..,

« C1J z c ..,
.....

.• ;<,':ci 11 - 20 NdIIbers per Order

All CLECs 1000/.
....

• ••• No. of WIlhin7Days BenchmaJl< 90% ............................................................... _.......
..... Orders # Install % Install ·Z - Value·

Feb-99 0 0 nla Base < 10
80%

Mar-99 0 0 nla Base < 10 70%

Apr-99 0 0 nla Base < 10 60%

I~==May-99 0 0 nla Base < 10
50%

Jun-99 0 0 nla Base < 10

JuI-99 0 0 nla Base < 10
4QOiO

Aug-99 0 0 nla Base < 10 30"10

5ep-99 0 0 nla Base < 10 20%
0cl-99 0 0 nla Base < 10

10%
Nov·99 0 0 nla Base < 10

Dec·99 0 0 nla Base < 10 0%
0> 0> 0> m 0> 0> 0> 0> 0> 0> 0>

~Jan.OO 0 0 nla Base < 10 0> 0> 0>
~ ~ ~ ! 'l' 0> 0> I·:

i> :a is. >. '3 '" 8 ~ u c.. CD :J :J .. 0 .. ..
t l~Mo.T;;J1 'oJ 01 nlBI

u.. ~ « ::E .., .., « C1J z c ..,
'.'

c'
> 20 Number per Order

AJlCLECs 100%

No. 01 WIlhin 10 Days Benchmark 90% ........... -- .........................-................................
Orders # Install % Install ·Z - Value"

Feb-99 0 0 nla Base < 10
800/.

Mar-99 0 0 nla Base < 10 700/.

Apr·99 0 0 nla Base < 10 60%

I~:=May-99 0 0 nla Base < 10
50%

Jun-99 0 0 nla Base < 10

Ju4-99 0 0 nla Base < 10 4Q01O

Aug-99 0 0 nla Base < 10 3O'l'o

Sep-99 . 0 0 nla Base < 1q 20%
0cl·99 0 0 nla Base < 10

10%
Nov-99 0 0 nla Base < 10

Dec-99 0 0 nla Base < 10 0%

~
0> m 0> 0> g; ~

0> 0> 0> 0>
~Jan-DO 0 0 nla Base < 10 0> 'l' 0> 'l' 0>

~ 'l'
.0 :a is. >- C '3 '" Q. 8 0 c.. CD " :J ..

~
.. ..

I 12 Mo. Totalll 01 01 nlBI
u.. :E « ::E .., .., « C1J c ..,

,

271· No. 87



PERFORMANCEMEASUREMENTTRAC~NG

Interim Number Portability (INP)

January 2000

South Texas

Percent Installation Completed Within "x· Business Days

< 10 Numbers Per Order

I~87mentl AllCLECs 100""- ·rv······ ......No. of WIthin 3 Days Benchmall< 90"'<' ...... .. .....-........
Orders # Instan G/o InstaH "Z - Value"

Feb-99 104 52 50.0% 40.00
80%

Mar-99 155 16 10.3% 79.68 70%

Apr-99 584 558 95.5% -5.55 60%

I~=May-911 30 2 6.7% 83.33
50%

Jun-911 1 0 0.0% Base < 10

Jul-99 3 3 100.0% Base < 10 40%

Aug-99 3 2 66.7% Base < 10 30%

5ep-99 11 11 100.0% -10.00 20%
0Cl-99 7 7 100.0% Base < 10

~
10%

Nov-99 2 2 100.0% Base < 10

Dec-99 32 32 100.0% -10.00 0%

'" ~ '" '" '" '" '" '" '" '" '" ~Jan-OO 2 2 100.0% Base < 10 ~ '" '" ~ ~ ~ 6- '" '" '"
~

>. c: "3 g > ~ c:

12 Mo. T;;tIJ 687:1
co co :l .., :l CD 0 ..

I 9341 73.6"41 LL ::; ::; .., « CIl z 0 ..,

11 - 20 NLmbers per 0ItIer
AJICLECs 100%

No. 01 WIlhin7Days BenchmaJt< 90% ................... -_ .................__ ...................
Orders # Ins1all % Install "Z- Value"

Feb-99 0 0 nla Base < 10
80%

Mar-99 0 0 nla Base < 10 70%

Apr-99 0 0 nla Base < 10 60% I" . ---. Benctvnarki
May-99 0 0 nla Base < 10

50% --..-AJI CLECs!
Jun-99 0 0 nla Base < 10

Jul-99 0 0 nla Base < 10 40%

Aug-99 0 0 nla Base < 10 30%

5ep-99 0 0 nla Base < 10 20%
0Cl·99 0 0 nla Base < 10

10%
Nov-99 0 0 nla Base < 10

Dec-99 0 0 nla Base < 10 0%
8l '" '" '" '" '" '" '" '" '" '" 0

Jan-OO 0 0 nla Base < 10 '" 'r t '" '" '" '" ~ '" ~ 9
D

~
c "5 b> 2- > u c:

12 Mo. TotaiIj
CD CL

~
:l .., :l 0 I> ..

I 01 oj iBI LL « .., « en z 0 ..,

> 20 Number per 0ItIer
AJICLECs 100%

No. of Wrthin 10 Days Benchmall< 90"/. .. ............... _.....................................................
0ItIers # Install % Install "Z- Value"

Feb-99 0 0 nla Base < 10
80%

Mar-99 0 0 nla Base < 10 70%

Apr-99 0 0 nla Base < 10 60% I· .. -.. Benchmalt<
May-99 0 0 nla Base < 10 50% i--..-AJI CLECs
Jun-99 0 0 nla Base < 10

Jul-99 0 0 nla Base < 10 40%

Aug-99 0 0 nla Base < 10 30%

5ep-99 0 0 nla Base < 10 20%
0Cl-99 0 0 nla Base < 10

10%
Nov-99 0 0 nla Base < 10

Dec-99 0 0 nla Base < 10 0%

'" '" '" '" 8l '" '" '" '" '" '" ~JarHlO 0 0 nla Base < 10 ~ '" t ~ '" '" 6- ~ ~ '".c ~ >- c "5 b> 0 c:
CD .. :l .., :l CD 0 I> ..

I 12 Mo. TotalU 01 01 MIl LL ::; « ::; .., « CIl z 0 ..,

271· No. 87



PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

January 2000

Central I West Texas

Averaae Installation Interval (Days)

I
:-... '<10 I
--+--11- 20

--0-->20•

... ~

2

5

4

3

6

7.,.....-------------------,

nlal 0 I nI.1oI

All CLECs - Number of Numbers per Order

20 1~ 0 M 0 ~

54 3.09 0 nla 0 nla

122 5.76 0 nla 0 nla

13 5.77 0 nla 0 nla

10 3.00 0 nla 0 nla

33 0.61 0 nla 0 nla

4 0.25 0 nla 0 nla

4 0.00 0 nla 0 nla
3 0.00 0 nla 0 nla

o nla 0 nla 0 nla

198 1.88 0 nla 0 nla

o nla 0 nla 0 nla

F8l>-99

Mar-99

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-99

0Ct-99

Nov-99

Dec-99

Jan-OO

IM8aSUI"No'SS,mentIt-",:"::~:"<C;1FO~_-+~~1;.;1,-..:2:;0~_~=~-i>r2O~A:-V-:9_'---i
. . No. of Avg. No. of Avg. No. of

Orders Days Orders Days Orders Days

Percent Trouble Reports ReceIved WIthin 30 Days of Installation

I~nt rJ-'":"No:-.oI-:-.,....._"'Number~AIl:.;C:::l:::E:.::CS;---::p,.._-...,t--j ...%:-.:::;Wf¥r;.;roubIe=~
Orders TroUlle RepoIlS Troo.tlle Reports Reports

". ~ ........
..

".

I .....

4.0% 1
3.5%

3.0% •••• ". ~

2.5%

2.0%I1.5%

1.0%

0.5%

O.()l%I. • • • • •

gIL"".' ! ! t ~ ~
~ ~ ~ .=J ~Base < 10

-2.2$

Z-Value

-0.77

-1.32

-1.87

-0.88

-0.59

-0.87

Base < 10

Base < 10

Base < 10

Base < 10

461 I 0 I 0.00% I 2.96%1

20 0 0.00% 2.91 %

54 0 0.00% 3.14%

122 0 0.00% 2.79%

13 0 0.00% 3.44%

10 0 0.00% 3.33%

33 0 0.00% 2.27%

4 0 0.00% 3.53%

4 0 0.00% 3.21 %

3 0 0.00% 3.00%

o ilia ilia 2.62%

198 0 O.OO"io 2.55%

o ilia ilia 2.59"k

Feb-99

Mar-99

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-99

0Ct-99

Nov-99

Dec-99

Jan-oo

I 12 Mo. To;Jf
Percent Missed Due Dates

1~nt , ...-::No;:-".of::-,.-_j/:-M:':A;:'~~C":l::E;.;;CS;;;.,.-...,%=M~_=:;--;-::;%";s=:~.::'::'::'::""I
Orders Due Dales Due Dales Due Dates

.. -........... -'.

......
"5...,

.... ... .... -.... ~

......
i
IL

0.2%

0.1%

'. '. [

0.0% ~l-.-......~~......._.__.... .... ...._._.._.J

0.4%

0.3%

0.9% j
0.8%

0.7%

0.6% ~
0.5%

Z-Value

-0.15

-0.24

1.46

-0.15

-0.14

-0.26

Base < 10

Base < 10

Base < 10

Base < 10

-0.67

Base < 10

0.22%

20 0 0.00% 0.11%

54 0 0.00% 0.11%

122 1 O.82"k 0.21%

13 0 0.00% 0.18%

10 0 O.OO"k 0.21 %

33 0 0.00% 0.20%

4 0 0.00% 0.31%

4 0 0.00% 0.33%

3 0 0.00% 0.29%

o ilia ilia 0.26%

198 0 0.00% O.22"k

o ilia ilia 0.19%

F8l>-99

Mar-99

Apr-99

May-99

Jun-99

J.....99

Aug-99

~99

Oct-99

Nov-99

Dec·99

Jan-OO

I 12 Mo. TO;J I

271 • No. 88-90



PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

January 2000

Dallas I Ft. Worth

Averaae Installation Interval (Days)

I
·... -"< 10 I I
--+--11-20

--0-->20

.-.~

2

5

6

,<,<+ 7.,.-----------------,AI CLECs • Number Of Numbers per Oraer

IMeasuNo.remeSSR11·t-~--::;<.,.10"'--:=_t-:~-=1:-,1,.-..:2O~:-+7.':=:-T>..:2;;;0-:-:---t
. ,No. of Avg. No. 01 Avg. No. Of Avg.

Orders Days Orders Davs Orders Days

F~99 32 6.47 0 nla 0 nla

MaJ'-99 55 5.51 0 nla 0 nla

Apr-99 241 1.18 0 nla 0 nlal<

May-99 70 5.20 0 nla 0 nla

Jun-99 45 5.36 0 nla 0 nla

Jul-99 86 2.52 0 nla 0 nla

Aug-99 3 1.33 0 nla 0 nla

Sep-99 2 0.00 0 nla 0 nla

~99 0 ~ 0 ~ 0 ~

Nov-99 0 nla 0 nla 0 nla

Dec-99 1 0.00 0 nla 0 nla 0 '"= ~ ~ = ~ ~ m

I~I:::'::;2:::'·:::~=Jan-OO=.T;o::taj;:I;::::=536::::;1~1==:::::;I;::::==:~I;::::==:~:I~==:=tl ===:;~".,:;:\iml ~ ~ ~ ~ ~ :;j t
Percent Trouble Reports Rec:elved WIthin 30 Days of Installation

I-=.':emIJ-.."No,...-of.,...,.....-""N-U_::AI:..ClE:::::::::::CS;-...."p,..ercent---+..,%,..S;TWf¥T~rOl.tlIe::..:.,-l Z·Value

Orders Trotmie Aepons Tro"*",, Aepons Aepons
3.5% ,----------------,

i

.. .... ...-............ ,
2.5%

1.()"10

I0.0% +-t_ ~ _...,

2.0%

3.0%

0.5%

1.5%

32 0 0.00% 2.59% -0.92

55 0 0.00% 2.64% -1.22

241 0 0.00% 2.64% -2.55

70 0 0.00% 3.06% -1.49

45 0 0.00% 2.79% -1.14

86 0 0.00% 1.97% -1.32

3 0 0.00% 2.90% Base < 10

2 0 0.00% 2.71% Base < 10

o nla nla 2.59"10 Base < 10

o nla nla 2.81 % Base < 1~

1 0 0.00% 2.65% Base < 10

1 0 ~oo% 2.#%~1

536 0 I 0.00% 2.65%F/Qr.,s,i;;,!)t!%l

F~99

MaJ'-99

Apr-99

May-9S

Jun-99

Jul-99

Aug-99

Sep-99

0cl-99

Nov-99

Dec-99

Jan.OO

I 12 Mo. TOtaj~

Percent Missed Due Dates

J~It--::No~.of:;-r--II=Missed~AlI~C7'LE::;CS~-'"":;%-:Missad'::·=::---tI-::%.;;;S~=:'=1
Orders Due o.....s Due Dates Due Dates

F~99

MaJ'-99

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-99

0cl-99

Nov-99

Dec-99

Jan-OO

I 12 Mo. To!ill

32 0 0.00"10 0.19"10

55 0 0.00% 0.21%

241 0 0.00% 0.33%

70 0 0.00% 0.36%

45 0 0.00% 0.32%

86 0 0.00% 0.37%

3 0 0.00% 0.39"10

2 0 0.00% 0.36%

o nla nla 0.35%

o nla nla 0.34%

1 0 0.00% 0.32%

1 0 0.00% 0.29%

536 I 0 I 0.00% I 0.32"1.1

Z-Value

-0.24

-0.34

-0.89

-0.50

-0.38

-0.56

Base < 1C
Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

0.5%1.---
1

0.4% ~. " "
0.4% ..,.... ... .....
~:: I-:'-"---'-'-"-'-'~-C-L-E-Cs-I

0.2% j"0.2"10

~% I
0.1%
0.0% e-.._-4._ _-4._ _-4 ~-4._ ..-

g ~ ~ m m ~ Q m m m ~ g

~ ~ i i 1 ~ } I ~ i ~ ~

271 - No. 88-90



PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

January 2000

Houston

Averall e Installation Interval (Days)

1-'· -'<10 I1_11 - 20

1-0-->20

o
o
C
~

.....

...
0'

"o'

5

20

15

10

25r-------------------,AD CLECs • Number of Numbers per On:ler

o ~ 0 ~ 0 ~

o ~ 0 ~ 0 ~

402 1.49 0 tVa 0 tV.

1 0.00 0 tVa 0 tV.

o ~ 0 ~ 0 ~

3 20.00 0 tVa 0 tV.

o ~ 0 ~ 0 ~

4 0.00 0 tVa 0 tV.

1 2.00 0 tVa 0 tV.

o nla 0 nla 0 nla • ... •
Oo-~.::....o_o4:ll--o_~-o__c~_o__'(l___G-o

9 0.00 0 nla 0 tVa en enen en en enen en
o os ! os ~

116 O. 1 0 ""8 0 rva ~ ~ 0. ~ § ~

5361 1.231 0 Inial 0 I tVat «..,.

IMeasurNo."""'88ntl•.·I-=--.~<_i1FO~-_f-:,...._;1,.:.1T·.:2O;:_-+=__.->r_::2O::..,.--of
, ,No. of Avg. No. of Avg. No. of Avg.

Orders Days Orders Days Orders Days

Feb-99

Mar-99

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-99

0<:1-99

Nov-99

Dec-99

Jan-OO

I 12 Mo.TO!(I
Percent Trouble Reports Received Within 30 Days of Installation

i
......... I. .. .

........ . ..

1.S°h>

2.0"...

0.5%

0.0" +-41 ....-4~ _.-I

~~...:.:~~;
~~~l~~

1.0"4

<~i
3.5%

3.0%

2.5%

Z-Value

Base < 10

Base < 10

-3.88
Base < 1~

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

-1.86

536 I 0 I 0.00%

o tVa nla 3.49"...

o nla nla 3.37%

402 0 0.00% 3.22%

1 0 0.00% 3.77%

o tVa nla 3.76%

3 0 0.00% 2.48%

o tVa nla 3.46%

4 0 0.00% 3.37%

1 0 0.00% 3.18%

o nla nla 3.15%

9 0 0.00% 3.17%

116 0 0.00% 2.90%

Feb-99

Mar-99

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-9S

0cl-99

Nov·99

Dec·99

Jan-OO

'j ~r:ent Il--:No:--.of...,..-r-.....,.N,..U..:..:..:;:.::C::;L::E=CS;.--:p,..erce-""'nt,....-I-:-%,.:~=:e-=T~
Orders Trouble Reports Tl'OIJlIe Reporls Reports

I 12 Mo. Totai(f"
Percent Mined Due Dates

1~~ [J-",No'"".-of.,......-r---,/I":'Mlssed.,:.AI=..:C::;LE=CS:..---:%""'Missed,..".......,,...-+-:%,,:SM;:,WBT;.:_:.:..,,.../

Orders Due Dates Due Dates Due Dales

..
' . . . .

-" ..

...0.6%I
0.5%

0.4%

0.3% II
0.2*...

0.1%

0.0010 f..,••_-1 ..,•...,'""' _-1 ..,•..., _~ '""' H

J ~ i J ~ J t I ~ i J I

z-vaJue

Base < 10

Base < 10

-1.51

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

-0·49

536 I 0 I 0.00% I 0.30,1

o tVa nla 0.17%

o tVa tVa 0.36%

402 0 0.00% 0.56%

1 0 0.00% 0.29%

o tVa nla 0.31%

3 0 0.00% 0.28%

o tVa nla 0.31 %

4 0 0.00% 0.32%

1 0 0.00% 0.33%

o tVa nla 0.27%

9 0 0.00% 0.23%

116 0 0.00% 0.21%

Feb-99

Mar-99

Apr-99

May-911

Jun-99

Jul-99

Aug-99

Sep-99

Oct-99

Nov·99

Dec-99

Jan-OO

I 12 Mo. Tot;;lJl

271 • No. 88-90



PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

January 2000

South Texas

Avel1l!l sinstllllation Interval (Days)

AI CLECs - N..mer of Numbers per Order "
I~.~J

< 10 11·20 >20 80

No. of Avg. No. of Avg. No. of Avg.
70

Orders Davs Orders Days Orders Davs ~
Fel>-99 104 2.93 0 nla 0 nla 80
Mar-99 155 5.63 0 nla 0 nla
Apr-99 584 1.76 0 nla 0 nla

", 50

~<10 '\May-99 30 40.03 0 nla 0 nla 40 • --+-11-20

Jun-99 1 68.00 0 nla 0 nI. • -o-~
Jul-99 3 0.67 0 nla 0 Ilia 30

Aug-99 3 36.33 0 nla 0 ilia
20

Sep-99 11 0.00 0 nla 0 Ilia
0cI-99 7 0.00 0 nla 0 Ilia 10
Nov-99 2 0.00 0 Ilia 0 nla ".•-. -i ~
Dec-99 32 0.03 0 nla 0 nla 0

'" '" '" '" '" '" '" '" g: '" '" 0

Jan.OO 2 0.00 0 nla 0 nla b '" i t ~ '" l '" ~ ! 0
I.. '3 Q. 8 c

1;~:;~31' ;;r:::;:;I' ~ I - • CD CD ::> .., • 0 e .!!lI 01 nlal nla',
IL ::; ::; .., « U> z 0

t
L

Percent Trouble Reports Received WIthin 30 Days of Installation

)~nt'
AlCLECs SWBT

No. of Number Percent % Trouble Z-VaJue 4.0%
Orders Trouble Reports Tromle RepofIs Reports

I

Fal>-99 • 104 0 0.00% 2.9O"Ao -1.76 3.5% .... .. ..............
Mar-99 155 0 0.00% 2.94% -2.17 3.0% . ... ... .... .. . .. .....
Apr-99: 584 - 0 0.00% 2.69% -4.02 .

2.5%
May-99 30 0 0.00% 3.25% -1.00 .' :~=ECsIJun-99 1 0 0.00% 3.07% Base < 10 2.0%

JuI-99 3 0 0.00% 1.94% Base < 10 1.5%
Aug-99 3 0 0.00% 3.52% Base < 10

1.0%
5ep-99 11 0 0.00% 3.09% -0.59

0cI-99 7 0 0.00% 3.15% Base < 10 0.5%

Nov-99 2 0 0.00% 3.05% Base < 10 0.0%
Dec-99 32 0 0.00% 2.81% -0.96 '" '" g: '" '" '" '" i '" '" '" ~b ~ '" '" '" '" '" ~ '" fJan.OO 2 0 0.00% 2.86% Base < 10

I.. ~ c '3 '" 8 u• CD :t CD ::> .., ::> 0 • CD
IL ::; ::; .., « U> z 0 ..,

I 12 Mo. To"'.1 934 0 0.00% 2.94%

Percent Missed Due Detes

I~I
All CLECs SWBT

No. of II Missed % Missed % Missed Z-Value 0.3%
Orders Due Date. Due Dates Due Date.

Fal>-99 104 0 0.00% 0.08% -0.29 0.3%
Mar-99 155 0 0.00% 0.08% -0.36 ' .
Apr-99 584 0 0.00% 0.15% -0.93 0.2%

, .
II~=~I

. ........
May-99 30 0 0.00% 0.17% -0.23 "

," ..
Jun-99 1 0 0.000/. 0.13% Base < 10 0.2% "" -..
Jul-99 3 0 0.00% 0.15% Base < 10 ,

0.1% .
Aug-99 3 0 0.00% 0.17% Base < 10 .......
5ep-99 11 0 0.00% 0.24% -0.16

0.1% J
0cI-99 7 0 OJX)% 0.20% Base < 10

Nov-99 2 0 0.00% 0.18% Base < 10 0.0% • • , • • • • • • • • • •
0ec-99 32 0 0.00% 0.19% -0.24 '" '" '" '" '" ~ '" '" '" '" '" 0

~ '" i t ~ t '" g t '" ~.:. Q. U
Jan.OO 2 0 0.00% 0.17% Base < 10 CD .. ::> ~ ::> • 0 • ..

IL ::; ::; .., « U> z 0 ..,
I 12~.~;JJ 9341 0 I 0.00% I 0.16",1

271 - No. 88-90



PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

January 2000

Texas

Percentage of LNP Only Due Dates within IndustrY Guidelines

IMe:~~ I All CLECs
No. of Number Percent Benchmart<

LNP TN's On-TIme On-Tome 'Z-Value' 101"10

100% .......

99""-

98% -+-All CLECs .

97"'"
- ••••• Standard

.. -- .. - .. - ... - .... - .. - ... _... -- ...... _...
98%

95"10

NOIi-99 5.206 5,198 99.8% -3.35 94%
Dec·lIS 1,193 1,193 100.0% ·3.50

~ ~ ~Jan-OC 1,548 1.548 100.0% -3.50 u
0 .. ..

I 12 Mo. TOI!ifI 7.9451 7,937/ 99·9"'d
z 0 ...,

% of TIme the OSP ReIe8se SubKription Prior to Expiration of the 2nd 9 Hour (T2) Timer
NOTE on Performance Measure #92: If this is an Arkansas. Kansas. Missouri. or Oklahoma report. then through 5eptember 1999 is a 4 state total; all

data after September 1999 is state specific. If this is a Texas report, all data is Texas.

I~.~I AlCLECs
No. of Number Pen:ent Benchmark

TN's Released On·Time On-Time "Z·Value" 102%

Mar-9ll 22,962 21,777 94.8% 1.841
100%

..~Apr-lIS 16.308 16.061 98.5% ·1.9S 98%

May-99 16,440 15,078 91.7"'" 4.8Cl 96%
Jun-99 30,528 29.815 97.7"'" ·1.1

94°'" I~~~~IJuI-9Sl 35,581 34,361 96.8% -0.07

~ 34,983 33,789 96.5% -0.03
92%

Sep-9Sl 36,026 35,931 99.7"'" -3.2'" 90%

Oct-99 36.430 35,224 96.7% -o.1S 88%
NOIi-99 32.078 31,888 98.8% -z.28 88%
Dec-99 34,074 33,962 99.7% ·3.17 g 81 t ~

g i i ~
8l 1 ~Jan-OO 22,118 22,085 99.9% -~~

.:. .:. "5 >.. Q, .. :> .., :> .. 0 ..
::::E « ::::E .., « rJl Z 0 ...,

I 12 Mo. Tot!lll 317,5281 309.7491 97·riI

271 - No, 91-92



PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

January 2000

Texas

Percent Finn Order ConfInnations (FOCa) received within ·x· hours· LEX
xxxxx - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - _. XXXXX

Residence and Simple Business LNP Only (1-19)

IMeasurement I All CLECs
No. of # Received %, Received 100"10No. 94

Orders < 5 Hours < 5 Hours ZoVaJue
98%

96",0 .....-....................................................... ........
94%

92% ',--+--AlI CLECs!
90% i· .....Standard i

Aug-es 862 796 92.3% 2.6E 88%

Sep-es 897 797 88.9% 6.1e 86%

0Ct-99 705 630 89.4% 5.64 84%
Nov·99 824 769 93.3% 1.6

Dec·gg 863 832 96.4%
82%

·1.41 ; g 01

~
01

~JarrOO
01 01

1,081 1.071 99.1% -4.07 Q. 8 '" c.. 0 .. co

I 12 Mo. TOl8lII 5.2321 4.895\ 93.6%1
« en z c ..,

Residence and Simple euu- WiIh Loop (1 • 19)
AIlCLECs

No. of # Received %Receiwd 100%
Orders < 5 Hours < 5 Hours Z·Value 98%

96% .._.........._.._..;7
940,0

92%

90%

I~=~sl88%

Aug-gg
86%

1,393 1,255 90.1% 4.91
84%

Sep-99 1,196 1.026 85.8% 9,21
82%

OCt·gg 1,096 960 87.6% 7.41
80%

Nov-gg 1.357 1,241 91.5% 3.55
78%

Dec·99 1.289 1.183 93.2% 1.78

~
g

~ ! ~ ~Jan-OO 1,069 1.050 98.2% .3,22 Q. u c

" ~
0 .. co

1 12 Mo. TotaIll 7,3801 6.7151 91.ag « z c ..,

LNP Only (20+)

A1IClECs
No. of # Received % Received 100%
Orders < 48 Hours <48 Hours Z·Value ... _... _- .. - ... _.. _.... _.. - ... _.. _... _..

90%

80%

70%

60%

50% !--+--AlI CLECs I
40%

I· .-...Standard

Aug-9li 0 nla nla Base < 10 30%
Sep-9li 0 nla nla Base < lC 20%
0Ct·99 0 nla nla Base < lC 10%
Nov-99 0 nla nla Base < lC

0"10
Dec-9S 0 nla nla Base < le g: g ~ ~

g 8
JarrOO 0 nla nla Base < 10 .... a. g ¥ C:

" .. 0 co

I 12 Mo. TOlaJU 01 nlal nI.1 « en z c ..,

LNP wilIl Loop (20 +)

AIICLECs
No. of # Received % Received 120%
Orders < 48 Hours <48 Hours Z-VaJue

100% .. _... _.. _.. _.. -.... - .. - .... . - .... - ....
80%

60% I~:;~~sl
Aug-99 1 1 100.0% Base < 10 40%

Sep-99 8 6 75.0% Base < 10

0Ct-99 2 2 100.0% Base < 10
20%

Nov-99 1 1 100.0% Base < 10
0%

Dec-99 0 nla nla Base < 10 01 g

~ I g 8
Base < 10

01
Jan-OO 0 nla nla .... a. ~ C:

" ~
co

I 12 Mo. TOlllill 121 10 I 83.3%)
« z c ..,

271· No, 94a



PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

January 2000

Texas

Percent Firm Order Confirmations (FOCs) received within ·x· hours· LEX
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

LNP Complex Business (1 -19 Lines)

IMeasuretnenl I All CLECs
No. of # Received 0,.0 Received 100%No. 94
Orders < 24 Hours < 24 Hours Z-Value

98"10

96% .. .. .. .. .. ... .. .. .. .. .. .. .. .. .. .. .. . .. ... .. .. .. .. .. .. ............
94%

92"10 i--+--AU CLEes
I•• - •• - Standard

90%
Aug-9S 107 102 95.3% -o.~

5ep-9S 81 76 93.8% 1.11 88""-

0c1-9S 86 77 89.5% 5.4J 86%
Nov-9S 128 121 94.5% 0.4J

84%
Dec-9S 75 74 98.7"10 ·3.67 ...

~ l!l ~ l!l ~Jan-OQ -3.711
...

77 76 98.7"10 c.. 8 u c:
::J .. 0 .. os

I 12 Mo. TOiiiiJI 5541 526\ 94.904
« (/) z 0 ..,

LNP Complex Business (20 - 50 Lines)
AUCLECs

No. of # Received % Received 120%
Orders <48 Hours < 48 Hours Z-Value

100% .. .. .. .. .. .. .. .. .. .. .. .... .. .. .. .. ... .. .... ...... ..................

80%

60""- i~=s:
Aug-lK 1 1 100.0% Base < 1e 40%

Sep-9S 1 0 ilia Base < 10

0c1-99 1 1 100.0% Base < 10
20%

Nov-9S 2 2 100.0% Base < 1C

Dec-9S -5.OC
0%

13 13 100.0% 8l 8l
~

8l i ~Jan-oc 19 19 100.0% -5.OC ~ i ~ c:.. os

I 12 Mo. T0I8II1 371 361 97.3%1
« (/) z 0 ..,

LNP Complex Business (50. Lines)

All CLECs
No. of # Received % Received 120""-

Orders OnTme On Time Z·Value

100% ··········_··········v80%

60""- I~~~s!
Aug-99 10 10 100.0% -5.00 40%

Sep-9S 31 18 58.1% 36.94
Oc1-GG 31 22 71.0".. 24.03

20%

Nov-99 22 20 90.9""- 4.09
0%

Dec·GG 37 34 91.9% 3.11 8l 8l 8l
~ ~ ~Jaf>oOQ 31 31 100.0% -5.OC c.. Q. 8 ¥ c:

::J .. ..
\ 12 Mo. TOIiI\ \ 1621 135\ 83.3OJOI

« (/) z 0 ..,

271- No. 94b
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PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

January 2000

Texas

Percent firm Order Confirmations (FOCs) received within ·x· hours • EDt
xxxxx -.. NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx

Residence and Simple Business LNP Only (1·19)

J
Measurement I AtlCLECs

No. 94 No. of II Received % Receilled 120~o

Orders < 5 Hours <5HoulS Z-Value

10004 .. - ... _.. _.. _...... _........... _..........

80%

60% ---+-A11 CLECs i

- •..• -Standard

Aug-9ll 4 4 100.0% Base < 10 40%

5ep-9ll 2 2 100.0".. Base < 1~

Oct-99 0 nla nla Base < 1~
20"/.

NOV-99 3 1 33.3% Base < 10
0"4

Dec-9ll 5 4 80.0"4 Base < 1~ g g

~ ~ ~
8

Jan.OO 326 323 9ll.1% -4.08 .:. Q. C
::> .. 0 co

I 12 Mo. TOi!III 3401 3341 98·204
or( (f) z 0 ..,

Rasidence and Simple Business With Loop (1 • 19)
All CLECs

No. of /I Received % Receilllld 120"4
Orders < 5 Hours <5Hours Z-VaJue

1000.. ··_··_··_··_·_··v
80"4

60""- I~=sl
Aug-9lI 5 5 100.0"';' Base < 10 40%

:: 103 Il3 80.6% 14.42

243 179 73.7% 21.34
20%

Nov-99 37ll 226 59.8% 35.21
0"';'

Dec-911 560 435 77.7% 17.32 g g g
~ $ ~Jan-OO 492 457 92.9% 2.11 !r Q. 8 It.. co

I 12 Mo. TOi!\JI 1,781 I 1.3851 77·8"·4
or( (f) z 0 ..,

LNP ;)nIy (20+)
AlICLECs

No. of II RecaiIIlId % Received 1000"-
Orders <48 Hours < 48 Hours Z-Value .. _.. _.... -.. - ... _... _.. _.. _.. - .. _..

90%

llO%

70"4

60%

50% i---+-AD CLECs I
- [......StandanI

40""-

Aug-9ll 0 nla nla Base < 10 30%

Sep-9ll 0 nla nla Base < 10 20%
Oct-9ll 0 nla nla Base < 10 10""-
Nov-911 0 nla nla Base < 10

0%
Dec-9ll 0 nla nla Base dO !. g g

~ $ ~
Jan-OO 0 nla nla Base < 10 Q. 8 u c:

::> .. .. co

I 12 Mo. TOi!\JI 01 nlal nlal
or( UJ Z 0 ..,

LNP with LooP (20 +)

All CLECs
No. of II RecaiIIlId % Received 100%
Orders < 48 Hours <48 Hours Z·Value ... _.. _.. _.... _... _.. " _... - .... -"" _.._...

90%

llO%

70%

llO%

50% I~=:I40%

Aug-9ll 0 nla nla Base < 10 30%
Sep-9ll 0 nla nla Base < 1~ 20"..
Oct-9ll 6 4 66.7% Base < 10 10%
Nov-99 9 8 88.90"- Base < 10

0""-
Dec-99 12 9 75.0% 20.00 g g g g

~ ~
Jan-OO 13 12 92.3% 2.611 a. Q. 8 ;. c:

::> .. 0 .. ..
I 12 Mo. TCit31 401 331 82.50;1

or( UJ Z 0 ..,

271 - No. 94c
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PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

January 2000

Texas

Percent Firm Order Confirmations (FOCa) received within ·x· hours - EDI
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

Measurement I LNP Complex Business (1 - 19 Lines)

I All CLECs
No. of # Received "'0 Received 120%No. 94
Orders <24 Hours < 24 Hours Z-Value

100% ............................................................

80"4

60".. '_A1ICLECs

i· -----Standard

Aug-9S 0 nla nla Base < 10 40%

5ep-9ll 0 nla nla Base < 10

Oct-99 0 nla nla Base < 10
20%

Nov-99 0 nla nla Base < 10
0"10

0ec-9ll 2 2 100.0% Base < 10 8l 8l
~ ~ 8l ~Jan.OO 16 15 93.8'% 125 C. Q. U

:> .. 0 .. ..
I 12 Mo. To;tIl 181 171 94.4%1

« l/) z 0 ...,

LNP Complex Business (20 - SO Lines)
All CLECs

No. 01 # Receilled % Received 120%
Orden; < 48 Hours <48 Hours Z-Value

100% ................................................................

80%

60% I~~~~sl
Aug-99 0 nla nla Base < 1~ 40"10

5ep-911 0 nla nla Base < 1C

Oct-99 0 nla nla Base < 1~
20%

Nov-99 0 nla nla Base < 1~
0"10

Dec-gg 0 nla nla Base < 10 t 8l
~ ~ ~ ~Jan-OO 2 2 100.0% Base<Hl Q.

:> .. ..
I 12 Mo. Tot!lll 21 21 100.0%1

« l/) z 0 ...,

LNP Complex au.- (SO + Lines)
All CLECs

No. of # Received %Receiwd 120%
Orders OnTme OnTme Z-Value

100% .....................................................................

80%

60%
I_All CLECs I
I- - - - .. Standard i

= 0 nla nla Base < 10 40"10

0 nla nla Base < 10

Oct-99 0 nla nla Base < 10
20"..

Nov-99 0 nta nla Base < 10
0%

Dec-99 0 nla nla Base < 10 !. 8l 8l ~ ~ ~
Jan-OO 1 1 100.0% Base < lC Q. 8 ~ lil c

:> .. ..
I 12 Mo. rCliallI d 11 100.0"'4

« l/) z 0 ...,

271- No. 94d



PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

January 2000

Texas

Average Response nme for Non-Mechanlzed Rejects Returned with Complete and Accurate Codes

I~.~I
LNPOnty

AlICLECs Bencl\m8II<
No. of Average Z-Value
Rejects TIme (Hours)

10.0
9.0

~8.0
7.0
6.0

~AlICLECs
5.0 ................ - ..........................
4.0 • ••••• Standard

3.0
2.0
1.0

Nov·99 66 9.4 4.43 0.0

~ '" ~Dec·99 74 6.1 1.13 '"U <:
Jan.OO 52 6.5 1.48 0 .. '"z 0 ..,

I 12 Mo. To;Jl 1921 7.41
LNP WIth Loop

AlICLECs Benc:hrnaJk
No. of Average Z-Value
Rejects TIme (Hours)

9.0
8.0

.._.. _.. _.............. _..~7.0
6.0
5.0

I~=i4.0
3.0
2.0
1.0

Nov·99 27 4.5 -0.48 0.0

'" '" 8Dec·99 9 8.0 Base < 10 CI> CI>
:> ~ .:

Jan.OO 20 5.4 0.44 0 '"z 0 ..,

I 12 Mo. TotalH 561 5.41

271 - No. 95
00•••••_ ••••_ •••••_. • 0 _



PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

January 2000

Texas

Average Delay Days for SWBT Missed Due Dates

lMe=~1
All CLECs SWBT

No. MisSed Awrage Awrage Z-lIalue
Due Dates No. Days No. Days 70

60 .....................................................................

50

40 !--+-SWBT
I

30 i' .....All CLECs

20

10

0

Jan-OO 11.84 -0.20
~

18 9.61 c..
I 12 Mo. TOIallI 181 9.611 11.841

..,

Average time of Out of Service for LNP Conversions
XXXXXXXXXX •• - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific.••• xxxxxxxxxx

IMeasunllTlllnt I AllCLECs
No. of Avg.111118 BenchmarkNo. 100

Activations (Minutes) 'Z-V8Iue' 70

60 .. .. .... .. .. .. .. .. ... .. .. ... .. .. .. .. .. .. .. .. .... " ........... _.......

50

Jun-~ 28.e
40

I~~~~sl43.904 -31.31

Jul-~ 47.842 6.7 -53.3<1 30

Aug-91 55.054 5.4 -54.6lI 20
Sep-91 66.393 64.0 4.04

0Ct-91 69.196 65.4 5.404 10
~ ~

Nov-99 42.430 9.0 -50.lIS 0
Dec-9l 39.463 8.9 -51.07

~
g 1- g

~
'" 1 ~'"Jan-Q( 27.TZl 10.8 -49.2C -S i ~::l .., ::l ...., « z c ..,

I 12 Mo. TOlaiJ' 392.0091 I 2981"

Percent OUt of Service Less Than 60 Minutes
XXXXXXXXXX ••• NOTE: All data throuah November 1999 is a 5 state total; all data after November 1999 is state specific.••• xxxxxxxxxx

IMeasurement I AlCLECs
No. 101 No. of Number Percent Benchmark

ActivatiOns < 60 Minutes <60 MinUl8S 'Z-Value' 105%

100% ----------1\)95%

Jun-99 43.904 39.764 90.6".4 5.93 90%

I~~~slJul-911 47.842 4E.892 98.0% -1.51

Aug-911 55.054 54.576 99.1% -2.63 85%

Sep-911 66.393 56.052 84.4% 12.08

0Ct-99 69.196 59.936 86.6"10 9.88 80%

Nov-99 42,430 42.362 99.6"10 -3.3<1 75%
Dec-gg 39.463 39.129 99.2% -2.6lI $ ; i 8l

~ ~ ~ ~
Jan-OO 27,TZl 27,190 98.1% -l.SE c c!a. c:

::l .., ::l .. ..
1 12 Mo. TOI8I11 392.0091 365.9011 93·riI

.., « l/) z c ..,

271 • No. 99-101



PERFORMANCE MEASUREMENT TRACKING

E·911

January 2000

Texas

Percent Errors for E· 911 Database Updates

I~;eml
AlICLECs SWBT

No. of No. in Percent Percent in Z·Value 100.()'\.

Foles Enor in Error Enor 90.0",.

8O.~o

70.00,.

6Q.()D/O

SO.()'\. ,.••.•• SWBT

40.~. '_AIICLECs
Aug-gg 743 0 0.0% 0.0% 0.0 3O.~o

Sep-gg 820 0 o.~. 0.0% 0.0 20.0%
Oct·gg 828 0 O.~. O.()'\'. 0.0

10.0"~
Nov·gg 882 0 0.0""- o.~. 0.0

Dec·gg 940 0 0.0"10 0.0% 0.0
0.00,.

8l 8l '" '" '" ~0.0 g '" '"Jan-OO 909 0 0.0"10 0.0"10 '" i- :> ¥ <:
::l 0 ..

I 12 Mo. TQljljJI 9.0221 01 0.0"101 0.0%1
« Ul Z 0 ..,

Averqe TBne Required To Updnt 911~

I~I
AlCLECs SWBT

No. 01 Avg.Time Avg. Time Z·Value 35.0

Foles (MInUtes) (MInUtes) 30.0
Feb-9\) 553 0.9 23.8 -o.3! .-.'
Mar-9S 597 0.1 5.1 -8.ll8 25.0 "

"Apr-9\) 642 0.1 5.0 -8.71 . ,

May-9l 661 0.2 5.0 -7.94 20.0
~

1~:WcZeCsI~
Jun-9S 679 3.8 12.5 ·1.15 "

Jul-9S 6A1l
15.0

" : : :
768 10.0 5.7

... '"
Aug-gg 743 0.2 5.7 -8.45 10.0 . ArSep-9\) 820 1.2 6.3 -7.7li ':. ./~. '-... _.... ;" " .
Oct-9\) 828 9.3 30.6 -1.68 5.0 .... _.....
Nov-9\) 882 8.0 6.8 1.67

'1.62
0.0

Dec-9\) 940 7.4 25.6

! 8l i $ 8l 8l

'"
i 8l 8l s: l;l

Jan-oo 909 7.3 6.0 2.00 .:.
~ C 'S 8 ~ ¥ <:.. ~ ::l .., ::l co

I 12 Mo.TllIl!4l 9.0221 I 4.491 11.61 I u. ~
.., « Ul z 0 ..,

271 • No. 103-104



PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

January 2000

Central I West Texas

Percent of Request Processed Within 35 Days

IMe=::mf All ClECs
Number of No. Within % Within Z-Value
Requests 35 Da 35 Da 100"10

1 1 100.0% Base < 10 9O"A.

16 15 93.8% (4) 80%

6 6 l00.()% Base < 10 70%

1 1 100.0% Base < 10 60%

I~~~~sl2 2 100.0% Base < 10 50%
2 2 100.0% Base < 10 40%
0 0 Ilia Base < 10 30%

13 13 100.0% ·10.
20%

4 2 50.00/. Base < 10

100.00/. Base < 1
10%

3 3

7 7 100.0% Base < 1 0%

~ ~ 8l ~ 8l ~ ~ 8l 8l i ~ 8
6 5 83.3% Base < 1 ~ >. C "3 Q. 8 " c., co "- co " ., "

., ., co
12 Mo. T0l;'1 6q 57 1 93.4%1> u. ~ « ~

., « Ul z 0 .,

ulred to Process a Request

IMe:~1 All ClECs

Number of Average 35.0
Requests Da

1 30.0

16

6
25.0

1 20.0
2 1~A1IClECs
2 15.0

0 10.0
13

4 5.0

3

7 0.0

% ~ 8l i '" ~ %. '" '" ~ ~
0

6 '" ~ '" 0
~ c 8 c., co "- co " " "

., 0 ~ co

I • 12 Mo. TOlaIn 61 I 20.361
u. ~ c(

~
., .,

c( Ul Z 0 .,

271 - No. 105-106



PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

January 2000

Dallas I Ft. Worth

Percent of Request Processed Within 35 Days

IMeasurementI All CLEes
No. lOS Number 01 No. Wrthin % Wilhin Z-Value

Requests 35 Davs 35 Davs 100""-

Feb-99 5 5 100.0% Base < 10 90% .. ............... 'O ........................ .. .............- ............
Mar-99 1 1 100.0% Base < 10 80%

Apr-99 3 3 100.0% Base < 10 70%

May-99 9 9 100.0% Base < 10 60%
Jun-99 100.0% Base < 10 I~AIICLECS!1 1 50%

- • - ••• Slandard
Jul-99 1 1 100.0% Base < 10 400/.

Aug-99 2 2 100.0% Base < 10 30%
Sep-99 2 2 100.0% Base < 10

20%
0Ct-99 0 0 nla Base < 10

Base < 10
10%

Nov-99 0 0 nla

Dec-99 3 3 100.0% Base < 10
0%

g 81 81 81 ~
0> i ! ~

g: ~ 8Jan-OO 3 3 100.0% Base < 1C 1> ~ ~ >- ~
~ u C.. ., Q. .,

" " " .. .. as

I 12 Mo. Tolall! 301 30 1 100.;1
u. ::;; « ::;; ..., ..., « en z 0 ...,

Average Days Required to Process a Request

II Measurement I A1ICLECs

No.106 I Number of Average
35.0

Requests Davs

Feb-lIS 5 11.60 30.0

Mar-lIS 1 11.00

Apr-99 3 13.67
25.0

May-lIS 9 16.44 !/ 20.0
Jun-99 1 29.00

I
I-+-All CLECs !

Jul-lIS 1 13.00 15.0

Aug-lIS 2 12.50
10.0

Sep-lIS 2 18.50

0Ct-99 0 nla 5.0

Nov-99 0 nla

Dec-lIS 3 12.67
0.0

%
0> 0> :$ ~ :$ 0> 0> g s: 8l ~Jan-OO 3 20.00
0> 0> 0> 0>

:i li >- c: "3 .;, Q. 8 :> ~ c:.. as " ..., " .. 0 as

I 12 Mo. Tol.tll 301 15.33 f u. ::;: « ::ii ..., « CI) z 0 ...,

271 - No. 105-106



PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

January 2000

Houston

Percent of Request Processed Within 35 Days

lMe::~1 Aft CLECs
Number of No. Within % Within Z-VaJue
Requests 35 Da 100%

1 1 Base < 10 90%

2 2 100.0% Base < 10 80%

0 0 nla Base < 10 70%

1 1 100.0% Base < 10 600/0

I~~~~sl24 24 100.0% -10. 50"'"
22 22 100.0% -10. 40%
29 29 100.0% -10. 30"10
14 14 100.0% -10.

20%
18 18 100.0% -10.

26 26 100.0% -10.
10%

17 17 100.0% ·10. O'r.

$ s: s: s: s: s: $ '"
~

'" $ ?3 3 100.0% Base < 1 .Q .:. .:. >. c "3 CD 6- ~ 0 <:.. .. 0- .. ::> ::> .. 0 .. "
1571 1571 l~.;;f

u. :::< « :::< .., .., « CJ) z 0 ..,

A uired to Process a Request

~Me:::ml All CLECs

Number of
12.0

Requests

1 10.0
2

0 8.0
1

24 6.0 I~A11 CLECs I
22

29 4.0

14

18 2.0

26

17 0.0

'" s: s: '" s: ~ s: s:
~ 1 $ 8

3 '" '"1:. .:. lS. >. c c. a. 0 c.. .. .. ::> ::> ::> .. .. "1571 7.671
u. ::; « ::; .., .., « CJ) 0 z 0 ..,

271 • No. 105-106



PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

January 2000

South Texas

Percent of ReqUMt Processed WithIn 35 Days

IMe=7~1 A1ICLECs
Number of No. Wllhin % Within Z-Value

Requests 35 Days 35 Days 100% ··v·········.....................Feb-99 17 17 100.1)% -10.00 90"10

Mar-99 2 2 100.0% Base < 10 80"10

Apr-99 3 2 66.7% Base < 10 70"10

May-99 1 1 100.0% Base < 10 60"10

I~~~~S!Jun-99 9 9 100.0% Base < 10 50"10
Jul-99 3 3 100.0% Base < 10 40"10

Aug-99 4 4 100.0% Base < 10 30"10
$ep-99 3 3 100.0% Base < 10

20"10
Oct-99 1 1 100.0% Base < 10

Nov-99 2 2 100.0% Base < 10
100/.

Dec·99 8 8 100.0% Base < 10
0"10

'" s: s: $ ~ '" '" i ~
s:

~ ~Jan-OO 2 2 100.0% Base < 10 '" '" '"1:. L L ,.. <: "3 0. ~.. .. a. as :> :> .. as

I 12 Mo.T Ol;iJf 551 541 ';.;1 LL ::!: < ::!: .., ..,
< en z 0 ..,

Average Days Required to Process a Request

:IMeasurement AUCLECs

No. 106 Number of Average
30.0

Requests Days

Feb-99 17 12.00 25.0
Mar-99 2 13.50

Apr-99 3 23.67 20.0

May-99 1 6.00

Jun-99 9 17.11 15.0 [-+-All CLECs i
Jul-99 3 27.33

Aug-99 4 21.00 10.0

SeIr99 3 18.00

Oct-99 1 18.00 5.0

Nov-99 2 14.50

Dec-99 8 27.75
0.0

s: s: s: s: s: $ s: i '" 1 ~ 8
Jan-OO 2 24.50 '"1J L L

~ C "5 0. 8 :.l c.. as a. :> .., :> .. as

I 12 Mo. TOla41 551 18.181
LL ::!: < ::!: .., < en z 0 ..,

271 - No. 105-106
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